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Telcom Insurance Group’s Business Insurance and Risk
Management Solutions…Music to Your Ears.

A

s the Property-Casualty insurance and risk management arm of NTCA, Telcom has
designed a practical and exciting two-day educational session that will provide you
solutions in handling the current business insurance and risk management needs of
your rural telecommunications cooperative or company.

6301 Ivy Lane, Suite 506
Greenbelt, MD 20770

Hotel:

Sessions:

Hilton Nashville Downtown
121 Fourth Ave., South, Nashville, TN
37201
Main/General Inquiries: (615) 620-1000
Reservations: (800) 445-8667
Rate: $189/Single-Double rate, $199/Triple
rate, and $209/Quad rate. Valid credit card
required at reservation.
Block: The Telcom Insurance Group room
block is available until Wednesday, May 28th

Monday, June 30th
Rural Telecom Challenges and
Opportunities
Leslie Greer, Sr. VP of Benefits and Technology
of NTCA-The Rural Broadband Association,
will share his insights about current issues
facing rural telecommunication companies.
He’ll discuss policy challenges, business
continued on page 12
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Presidential Matters
By Peter J. Elliott, CPCU

I

t is April as I write this article, and
finally in the Mid-Atlantic region the
temperature and weather are starting
to resemble Spring. Weather is a common
topic of discussion regardless of where you
are and who you are with. From a business
perspective and specifically the insurance
industry, much is made of the weather as it is
often claimed to be the cause of profitable or
unprofitable years for insurance companies.
If you are an insurer, the names Sandy, Irene,
and Katrina are associated with a super
storm or a hurricane and they probably
make you wince. And last year if tornados
were named storms, there definitely would
be names associated with twisters that left
behind fatalities and destruction in their
wake that would bring an uneasy feeling.
All in all, despite a lot of tornado activity,
the harsh weather and the property losses
associated with it was minimal in 2013.
The early reports from a joint study of the
Insurance Services Office, Inc. and the
Property and Casualty Insurers Association
of America show a marked improvement in
results for the insurance industry as whole
between 2012 and 2013 year-end results.
They cite the industry and insurers saw a
72.3% rise in Net Income and an Operating
Profit that hasn’t been seen in quite a while.
The weather definitely played a role in the
improved results but there was also a return
to the fundamentals of Underwriting, which
played a part. Insurers held the line on
securing adequate rate or premium to cover
claims and the expenses they incurred. As
the prior statement about the industry
not seeing a profit in a while implies, the
fundamental aspects of insurance are not
always followed. Not only was 2013 good to
the industry but it was good to your Telcom
Insurance Group and in the following
paragraphs I will cover the highlights of
2013 and the plans that are in place for 2014
to make the current year as positive…or
more so.

The Telcom Insurance Group, a stock
company, is owned by the National
Telecommunications
Cooperative
Association (NTCA) and 39 members of the
Association, and therefore, is your insurance
company either as direct Shareholder or by
your membership in NTCA. The year 2013
will go down as historically great for the
Company. The results in our case, are not
driven by the mild weather or a return to
fundamental underwriting. This is because
our approach to weather prone areas has
been to conservatively reinsure and spread as
much of the risk as we can, and although, our
premium rates will fluctuate from year-toyear, they are not following the marketplace
but instead based on specific results of our
organization and they come from a very pure
approach to fundamental underwriting.
Last year we saw premium grow roughly
16% to a record high from organic growth
and 99% retention of the customer base.
Claims in the current calendar year were
less than the prior year and the older years
saw claims develop to or settle or reserve for
less than originally thought. While premium
and claims are two key factors that most
look at with an insurance operation, there
are also significant operating expenses and
last year we reduced ours by roughly 3%.
So when you add all of the above together,
you get to announce the most profitable
year in company history spanning from the
beginning until 2013.
In 2014, we will continue to develop our
insurance products adding coverage that
is not available from other insurers. The
ability to create the coverages, that we will
announce during the year, comes as a direct
result of our philosophy that we need to meet
with customers and listen to their needs and
concerns. Every individual in our operation,
from bottom to top, meets with insureds
and prospects at some point in a year. If you
want to be a leader in anything, you can’t get
continued on page 15
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Safety Matters
Tina M. Wynter

June is National Safety Month

T

he National Safety Council (NSC)
is encouraging businesses and
communities across the country
to participate in National Safety Month,
which is an annual observance to increase
awareness of the top causes of preventable
injuries and deaths and to encourage safe
behaviors.

Week 2 – Stop Slips, Trips, and Falls

Unintentional injuries and deaths in the
United States are at unacceptable levels,
demonstrating the need for the national
observance. Unintentional deaths reached
an estimated 128,200 in 2009. The 2009
estimate, the highest on record, was 47%
greater than the 1992 total of 86,777, the
lowest annual total since 1924. The cost
of unintentional injuries to Americans
and their employers exceeds $693 billion
nationally, or $5,900 per household.

Today, there are always multiple things
vying for your attention. However, a lack of
focus on the task at hand can lead to tragedy,
especially in riskier situation.

This year’s theme, “Safety: It takes all of
us,” was inspired by the idea of continuous
risk reduction – a key pillar in the Journey
to Safety Excellence. A successful safety
program depends on spotting hazards
early, evaluating their risk and removing
or controlling them before harm is done.
Use this June to find creative ways to
engage everyone in reducing risk in your
workplaces. A little effort today has the
potential to prevent tragedy tomorrow.
Each week in June highlights a different
leading cause of unintentional injury and
death:
Week 1 – Prevent Prescription Drug Abuse
Prescription painkiller abuse is a rising
epidemic and can greatly impact the
workplace.
Employees may now be
struggling with the problem they never
intended to have.

Walking surfaces can be unpredictable.
Whether it’s a change in elevation or brutal
weather, always be proactive in preventing
slips, trips, and falls.
Week 3 – Be Aware of Your Surroundings

Week 4 – Put an End to Distracted Driving
Cell phone use while driving has become
an unfortunate part of our culture, but is
a very dangerous activity that shouldn’t
be considered a necessity – business or
otherwise. There are steps you can take to
make it easier to put down the phone when
you are behind the wheel and break the
habit for good.
Bonus Week – Summer Safety
Everyone enjoys a little bit of summer
fun, but it’s always important to monitor
the weather conditions in extreme heat –
especially if you plan on being outside.
Safety Materials for Your Safety Meeting
Visit the NSC website at www.NSC.org to
sign up for free, downloadable materials. If
you are a Telcom Policyholder, contact Tina
Wynter at TMW@TelcomInsGrp.com or
800.222.4664x3206 if you would like videos
on the above topics to present at your June
safety meeting.

Safety:
It takes
all of us
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Underwriting Matters
By Janice Y. Johnson, ACSR, AU

FLOOD INSURANCE …… ARE YOU PROTECTED?

W
following;

hile we may call a lot of “water
situations” a flood. For Insurance
purposes, Flood is defined as the

• The overflow of inland or tidal waters;
• The unusual and rapid accumulation of run
of surface waters from any source; or
• Mudflow – a river of liquid and flowing mud
on the surfaces of normally dry land areas, as
when earth is carried by a current of water.
Other earth movements, such as land slide,
slope failure or a saturated soil mass moving
by liquidity down a slope are not mudflows.
A mudslide is different from a mudflow and
mudslides are not covered. The difference is
the ratio between water to dirt.
• The collapse or substance of land along the
shore of a lake or other body of water as a
result or erosion or undermining caused by
waves or currents of water exceeding anticipated cyclical levels that result in a flood. The
National Flood Insurance Program (NFIP)
was established by the National Flood Insurance Act of 1968 until 1979, the NFIP
was administered by the U.S. Department
of Housing and Urban Development. When
the Federal Emergency Management Agency
(FEMA) was established in 1979, administration of the NFIP was transferred to that agency. In March 2003, FEMA became part of
newly created U.S. Department of Homeland
Security.
Are you protected?
Is your telecommunication’s company
protected in the event of a disaster by a
flood? As a business owner we understand
that protecting your building(s) and contents
is vital. Flood Insurance can be written on
any building eligible for coverage with outside
rigid walls and a fully secured roof that is
affixed to a permanent site. Business Personal
Property within an eligible building can also
be purchased. The building must be located
within a community participating in NFIP.

NFIP limits coverage for commercial property
up to: $500,000 for buildings and $500,000 for
contents.
Telcom Account Executive and/or Underwriting Tech can assist in determining if your community participates in NFIP. In addition we
will determine if your building is located in a
high risk or moderate to low risk flood area.
Next we can determine the flood zone(s) of
your location(s).
Flood Zones
• Zone A – areas inundated by the 100 year
flood
• Zone A1 – A30 and Zone AE – areas inundated by the 100 year flood; base flood elevations are determined
• Zone AO – Areas inundated by the 100 year
flood, with flood depths of 1 to 3 feet
• Zone AH – Areas inundated by the 100 year
flood with flood depths of 1 to 3 feet (usually
in areas with ponds)
• Zone AR – Areas that result from the decertification of a previously accredited flood
protection system that is in the process of being restored to provide a 1—year or greater
level of flood protection.
• Zone A99 – Areas inundated by the 100 year
flood to be protected from the 100 year flood
by a Federal flood protection system under
construction.
• Zones V, V1-30 and VE – Areas inundated
by 100 year flood; coastal floods with wave
action
• Zone B and Zone X (shaded) Areas of 500
year flood; areas subject to the 100 year flood
with average depths less than 1 foot or with
contributing drainage area less than 1 square
mile; and areas protected by levees from the
base flood
• Zone C and Zone X areas determined to be
outside the 500 year flood plain
• Zone D – areas in which flood hazards are
undetermined
continued on page 15
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Safety Matters
By Tina M. Wynter

Developing a Successful Return to Work Program

W

hen employees suffer job-related
injuries or illnesses, you will want
to do everything you can to help
them recover and return to work. This is
why developing a return to work program is
so important. Return to work programs help
ensure smooth, earlier transitions from injury
or illness to productivity. This is also one of
the best ways to keep workers’ compensation
costs under control. Remember, only a
medical professional can declare an employee
ready to return to work. So, you do not need
to worry that they are not physically ready to
return to work.
The most important component of a return
to work program is promoting early returns.
Returning your employee to work as early as
possible can help your company:
• Gain control, direction, and an increased
opportunity for a positive resolution of the
claim
• Retain the services of your valuable trained
employee
• Avoid the replacement and training costs of
hiring a new employee
• Promote quicker recoveries
• Reduce medical costs
• Reduce or avoid litigation
• Reduce claims costs
Creating a Return to Work Program
To start building your return to work program,
you’ll need to form a team to set up and
review your return to work program. If you
already have a return to work program, you
should review it to make sure your program is
up to date. If you need additional resources,
assistance, or a sample return to work program,
contact us. Telcom is here to help and we’re
happy to offer the guidance and feedback you
need to create an efficient, effective program.
Remember, even if returning to the same job,
while the employee is recovering isn’t possible
because of restrictions, think outside the box
for other meaningful jobs that your employees

can do to get back to work. With the help of
our policyholders, we have put together a list
of possible jobs. If you would like it, please
contact us.
Training Management, Informing
Employees
Once you’ve finalized your program, begin
training supervisors, managers, and anyone
else who is involved with helping employees
return to work after an injury or illness. Then
show your commitment to the program by
distributing a copy of the program to all
employees. Publicize the fact that you care
about your employees and want to help
them make the transition back to work as
easy as possible. Ask your employees to
participate in finding ways to improve safety
and prevent injuries on the job. Above all, let
your employees know that they are the most
valuable part of your business.
Updating Job Descriptions
It is recommended you have up to date
job descriptions for all employees. Job
descriptions provide detailed information
about the tasks, functions, and physical
demands of each employee’s job. Keeping
the descriptions up to date can help you, your
employee’s and your employees’ physicians
make prompt, informed decisions about
return to work possibilities after injuries or
illness.
Review Your Progress
Reviewing the progress you’ve made is vital to
your continued success. By knowing what’s
working and what needs improvement, you
may be able to make adjustments that will
reduce your claims costs even further. Ask
these questions:
continued on page 15
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Claims Matters
By Cheri L. Condee, AU

Tool Accidents & Injuries in the Workplace

H

and tools, both manual and power
types, are a common part of our
everyday lives and are present in
nearly every industry. These tools help us to
easily perform tasks that otherwise would be
difficult or impossible. However, tools can be
hazardous and have the potential for causing
severe injuries when used or maintained
improperly. Special attention toward tool
safety is necessary in order to reduce or
eliminate these hazards and therefore,
reducing accidental injuries in the workplace.
Tool related injuries account for approximately
10% of all work related accidents in industries
where tools play a central role in the day-today operations of a business, like that of a
telecommunications company. In our Telcom
5-year average of claims, tool injuries account
for 6% of the frequency and 7% of the costs
for our Workers Compensation claims. The
risk of injury increases when employees are
working with equipment, or tools which are
not performing as expected; when using a
different work method to do a job; doing a job
that is different from their normal work, and
being rushed/or distracted.
Accidents and injuries involving tools will
range from something as small as a cut from
a splicing knife, which requires basic first aid,
to major injuries that may involve surgery
and months of lost time to return the injured
employee to his job. The following claim
examples testify to these facts:
Most tool accidents/injuries are small claims
and don’t cause too much lost time or money,
for example:
• Attempting to expose telephone wires from
cable and cut ring finger
• Cutting a tire wrap off w/strippers and cut
tip of the left middle finger
• Splicing cable when knife slipped & cut left
hand
• Using impact wrench when tool twisted left
hand & cut injured the left thumb

But, then there will be one like this:
• Eye Injury: the employee’s hand slipped
off the handle of industrial designed post
hold diggers, which have spring action, the
employee lost much of his site in that eye and
ultimately was unable to return to work
When addressing the task of reducing the risk
of an accident, employers should consider
two elements: the tools and the person using
the tool: it’s most often the workers behavior
that contributes to the injury, and nothing
can replace solid training with tools to help
prevent future injuries, as well as an attitude
of vigilance. Unfortunately, accidents do
occur, but, before the accident ever happens,
there are general safety precautions that can
be put into place when using any type of tool.
Employees exposed to the various hazards
of tool use can help prevent accidents by
following five basic safety rules:
• Keep all tools in good condition with regular
maintenance
• Use the right tool for the job
• Examine each tool for damage before use
• Operate according to the manufacturer’s
instruction
• Provide and use the proper protective
equipment
Telcom is your safety and insurance resource
and we will be happy to help with your risk
management solutions and claims matters.
If you have any questions or need additional
information; please visit the Telcom website:
www.TelcomInsGrp.com, or call 800-2224664 and ask for Cheri, (ext. 1082), or Marilyn
(ext. 1085).

Tools can be
hazardous
and have the
potential for
causing severe
injuries

CONGRATULATIONS!!
Internet Safety
Spring 2014

Thanks to all of the participants in Telcom’s Spring Art Contest. We had quite a few submissions from kids ranging from
4 years old to 14 years old. They were all very nicely done, and we wish we could use them all. However, as a staff, we
chose the following winners by age category. The winners will also be posted on our website - www.TelcomInsGrp.com.

Congratulations to the following:
Under 8

1st Place
Chloe Owen {Cap Rock Telephone
Cooperative - TX}

2nd Place
Tristan Howl {Yucca Telecom - NM}

3rd Place
Kimberlee Segura {Cap Rock Telephone
Cooperative - TX}

2nd Place
Grace Marburger {Cap Rock Telephone
Cooperative - TX}

3rd Place
Zac Ballard {Cap Rock Telephone
Cooperative - TX}

8-10 years old

1st Place
Macye Maben {Cap Rock Telephone
Cooperative - TX}

11-14 years old

1st Place
Hannah Adams {Highland
Telephone Cooperative - VA}

2nd Place-TIE
Trey Strnad {KanOkla
Telephone Association - KS}

2nd Place-TIE
RaeLyn Scott {Tri-Country
Telephone Association - KS}

(Prizes: 1st place $100; 2nd place $75; and 3rd place $50 by age category)

3rd Place
Ethan Dlabal {Wilson
Communication - KS}
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Safety Matters

By Marilyn A. Blake, AU, CRM

Hurricane Preparedness…Saves Lives and Property

H

istory teaches that a lack of hurricane
awareness and preparation are
common threads among all major
hurricane disasters. By knowing your
vulnerability and what actions you should
take, you can reduce the effects of a hurricane
disaster. Hurricane Preparedness Week
2014 runs from May 25th-31st. Hurricane
hazards come in many forms, including
storm surge, high winds, tornadoes, and
flooding. This means it is important for your
company and your family to have a plan that
includes all of these hazards.
Typically hurricane season is defined as
June 1st through November 30th. If you live
in a hurricane affected area, please do not
delay in getting yourself prepared. If the
past several years have taught us anything
at all it is if you are not ready then you
could be in big trouble. As always, follow
the instructions of your local city and state
authorities as to what evacuation procedures

should be taken. There is no way to predict
how devastating the resulting damage from
a storm can be, but always have a plan and
have your supplies ready.
Hurricane hazards come in many forms:
lightning, tornadoes, flooding, storm surge,
high winds, even landslides or mudslides can
be triggered in mountainous regions. Look
carefully at the safety actions associated
with each type of hurricane hazard and
prepare your family/business disaster plan
accordingly. But remember, this is only a
guide. The first and most important thing
anyone should do when facing a hurricane
threat is to use common sense.
WATCH vs. WARNING…Know the
Difference
A HURRICANE WATCH is issued when
your part of the coast indicates the possibility that you could experience hurricane

Risk Management Matters
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conditions within 36 hours. This watch
should trigger a review of your disaster
plan. Protective measures should be initiated, especially those that require extra
time such as securing property, sandbagging, fueling vehicles and generators, defining key employees, setting up a command
center, and keeping your insurance (Telcom
and NTCA’s) contact information close at
hand.
A HURRICANE WARNING is issued
when your part of the coast indicates that
sustained winds of at least 74 mph are
expected within 24 hours or less. This is the
time to enact your preparedness plan.

Once the warning has been issued, your
company and your family should be in the
process of completing protective actions
and deciding the safest location to be during
the storm.
Hurricanes are classified into five categories
based on their wind speed, central pressure,
and damage potential. Category Three and
higher hurricanes are considered major
hurricanes; categories One and Two are still
extremely dangerous and warrant your full
attention.
continued on page 10

Saffir-Simpson Hurricane Wind Scale
CATEGORY

1
2
3
4
5

WINDS

DAMAGE

74-95 MPH

• Minor damage to exterior of buildings
• Toppled tree branches, uprooting of smaller trees
• Extensive damage to power lines, power outages

96-110 MPH

• Major damage to exterior of buildings
• Uprooting of small trees and many roads blocked
• Guaranteed power outages for long periods of time –
days to weeks

111-130 MPH

• Extensive damage to exterior of buildings
• Many trees uprooted and many roads blocked
• Extremely limited availability of water and electricity

131-155 MPH

•
•
•
•

Loss of roof structure and/or some exterior walls
Most trees uprooted and most power lines down
Limited road access due to debris
Power outages lasting for weeks to months

More than
155 MPH

•
•
•
•

A high percentage of buildings will be destroyed
Fallen trees and power lines isolate most areas
Power outages lasting for weeks to months
Most areas will be uninhabitable

2014 Atlantic
Hurricane Names
Arthur
Bertha
Cristobal
Dolly
Edouard
Fay
Gonzalo
Hanna
Isaias
Josephine
Kyle
Laura
Marco
Nana
Omar
Paulette
Rene
Sally
Teddy
Vicky
Wilfred
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Safety Matters
continued from p.9

What’s YOUR Plan?
You should have a disaster plan. Discuss the type
of hazards that could affect your company and your
family. We can’t forget that not just your company
that could be affected, but your employee’s personally
could be effected. Know your vulnerability to storm
surge, flooding and wind.
Locate a safe room or the safest areas for each
hurricane hazard. In certain circumstances the safest
areas may not be your office or home but within your
community. In some cases, your telecom offices
maybe the communities command center.

Special Items - for babies and the elderly
Toiletries / Hygiene items / Moisture wipes
Flashlight / Batteries
Radio - battery operated and NOAA weather radio
Telephones - fully charged cell phone with extra
battery and a traditional (not cordless) telephone set
Cash (with some small bills) and Credit Cards banks and ATMs may not be available for extended
periods

Determine the best evacuation routes and establish a
place to meet if you and your co-workers are separated.
For your family, have an out-of-state friend as a family
contact, so all your family members have a single point
of contact.

Keys

Have a “Pet Plan” in place before a storm threatens.
Contact your vet or local humane society for
information on preparing your pet for an emergency.

— insurance, medical records, bank account
numbers, Social Security card, etc.

Stock Your Disaster Supply Kit:
Water -at least 1 gallon daily per person for 3 to 7
days
Food - at least enough for 3 to 7 days
— non-perishable packaged or canned food / juices
— foods for infants or the elderly
— snack foods
— non-electric can opener
— cooking tools / fuel
— paper plates / plastic utensils
Blankets / Pillows, etc.
Clothing – seasonal / rain gear / sturdy shoes
First Aid Kit / Medicines / Prescription Drugs

Toys, Books and Games
Important Documents - in a waterproof container
or watertight reseal-able plastic bag

Tools - keep a set with you during the storm
Pet Care Items
— proper identification immunization records /
medications
— ample supply of food and water
— a carrier or cage
— muzzle and leash
Gas/Fuel-after a storm, many gas stations are
destroyed or closed. Make sure to fill all of your
vehicles before a storm
As always, if you need help with Hurricane Preparedness
or assistance after your area has been hit by a hurricane,
Telcom is always there for you – just a phone call or email
away
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What’s So Special About Telcom?
“The Telcom Insurance Group exemplifies what great
customer service should look like! We have challenged
this group to respond to insurance needs that fall well
outside the day-to-day industry venue, each time they have
graciously risen to the occasion and provided the product at
a price we could live with. They are diligent, they care and
I seriously recommend them to my friends in the business at
every opportunity.”
Paul Kelly
Cordova Telephone, AK

“It is comforting to know that in a time of need, you can go
to your friends at Telcom Insurance Group for assistance.
Insurance for Telcom people by Telcom people.”
Sandy Vandevender
Five Area Telephone Cooperative, Muleshoe, TX

“From the most generic question about liability to expert
claims assistance, Telcom is always there to help with a
consistently knowledgeable, efficient, and friendly staff.
Everyone at Telcom has my trust and admiration.”
Cat Moyer
Pioneer Telephone Association, Ulysses, KS

“I don’t have to worry about whether or not I have asked for
all the coverages I need. When the Telcom representative
reviews my coverages, he asks if we own certain items or
perform certain tasks so he can recommend coverages.
When I was faced with a potentially large claim, Telcom
helped ease much of the burden of dealing with the carrier
on coverage issues. I don’t know that I could say that if we
bought our coverage through another agent. I feel like we
had our own internal insurance experts working for us.”
Toney Prather
Totelcom Communications, De Leon, TX

“The service provided by those at Telcom Insurance Group
is excellent. Their knowledge of the telecommunications
industry assures that we are provided the necessary
insurance coverages. The staff is great to work with and
always quick to respond to any question and offer guidance.”
Lori Cassidy
Perry Spencer Telephone (PSC), St. Meinrad, IN

“I am so pleased to find a company that understands
the needs of a business like ours. Telcom Insurance
Group provides excellent service, attention to detail, and
responsiveness. I wish all business transactions were so
efficient and easy. Thank you for your wonderful service.”
Bruce Bohnsack
Germantown Telephone Company, Germantown, NY

“It is comforting to know that when a loss is incurred by our
company, the staff at Telcom Insurance Group is there to
provide any assistance needed on a claim from beginning to
end. We have had several different types of claims over the
years and all have been processed without a hitch. Their tag
line “Because it’s always been a matter of trust” rings true
to the way Telcom Insurance operates. We trust Telcom
Insurance to take care of our business before, during and
after a claim. Whether it is a phone call, a personal visit or
an email, Telcom Insurance is there for us and we can rely
on them when trouble arises.”
Rodney Hackemack
Industry Telephone Company, TX

“Telcom Insurance Group simplifies the entire insurance
process. There is always a sense of security knowing that we
are getting the best coverage possible with a company that
knows our industry. The resources that they provide with
our safety program is also a cost savings. Good friends,
Better savings, Great service… what more could you ask
for?”
Ellen Thomas
TMS, KY/TN

“I don’t know what we’d do without Telcom Insurance. They
understand our business and have been supportive in good
times and bad. When we needed an advocate on a claim,
they went to bat for us and helped us get a fair settlement.”
Raymond Henagan
Rock Port Telephone, Rock Port, MO

“Working with Telcom has provided a sense of security in
knowing that they understand the telecommunications
industry. They are not only our insurance provider but also
our friends and ally as well. They have been there for us
through the good and the tough times—always caring and
supportive in every endeavor.”
Glenda Page
Horry Telephone Cooperative, Conway, SC
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RMC in “Music City”...Nashville, TN
continued from p.1

strategies and collaboration opportunities that provide
the platform for creating the future to help ensure that
rural telecom companies, and the communities they serve,
continue to thrive into the future.
Insurance Topics: Important Insurance Coverage in
Today’s Business Operations—Clarified
Peter Elliott, CPCU, will begin by addressing the State of
Telcom Insurance Group. Then, he’ll work on a variety of
insurance topics that you asked for more information about
at the last RMC. The topics will include: Understanding
Liabilities: the basics of General Liability, Auto Liability,
Employee Liability, and Excess/Umbrella Liability and
applying those principles to the telecommunications
industry including Alarms, Cyber activity/NSDL,
Employment Practices, and the differences in standard
business activities vs. professional activities and the
liabilities associated with each; Understanding Property
and Crime coverages including: Buildings, Business
Personal Property, Contractors Equipment, and EDP,
which would include Business Income/Extra Expenses;
and concluding with a look at new trending exposures in
our industry.
Tuesday, July 1st
NTCA Benefits: A Review of the Current Offerings
and a Pre-View of What’s Upcoming
Janet Cloyde, NTCA Vice President of Member Relations,
will review benefits offered by rural telecom employers
as compared to national trends in workplace employee
benefits. She will discuss opportunities for NTCA–The
Rural Broadband Association members to structure a
benefits package that is competitive and meets bottomline objectives. Janet will also present NTCA plan updates.

Mock DOT Audit for CDL Drivers Required Files
Mike Mock and Shane Goldsby of Great American
Insurance Company’s Loss Prevention Division will
conduct a workshop going through what is involved in a
Department of Transportation Audit, what documentation
you are required to have for all of your employees with
a Commercial Drivers’ License and what the fines could
be if you do not have it. They’ll address state-specific
requirements, if they vary from the Federal requirements,
for the states represented. It’ll be a workshop—so,
everyone, who has CDL drivers, should bring a sample of
their files and we’ll work through them together.
Safety for Your Outside Plant Employees
Most all telecommunication companies have outside plant
employees whose jobs and exposures differ significantly
from the administrative/office staff. Craig Rapp, of
Utilicom Safety, will present a session to address several
specific areas of safety for this group. It will include
policies for entering customers’ homes, addressing the
flu in the winter, hot summer temperatures, personal
safety, and what to do if they see abuse or illegal activities,
and beware of dogs. It’ll be a “rapp session”. So, we want
everyone to share their ideas—what has worked and what
hasn’t worked and we’ll all gain some helps going forward.
We think of the members as part of our great-big family, and
we invite you to bring your family along to the event too.
It’s the perfect combination of education and networking.
Check out our website at www.TelcomInsGrp.com for
registration information or call us at 800-222-4664, if you
have questions.

TOURS & ACTIVITIES
SUNDAY, JUNE 29th
GOLF- HERMITAGE GOLF COURSE- WWW.HERMITAGEGOLF.COM
The General’s Retreat Course at the Hermitage was the home of the LPGA Sara Lee Classic from 1988-1999.
Designed by Gary Roger Baird, the General’s Retreat offers 6,800 yards of challenging golf and scenic beauty
with eight lakes and many well-placed bunkers along the banks of the Cumberland River. The cost of golf, which
includes lunch, is $110 per person.
NASHVILLE CITY TOUR- WWW.RYMAN.COM
Discover Nashville on this all-inclusive bus tour of the best that Nashville has to offer. The Nashville City Tour will
start with a sightseeing tour of historic Nashville, the State Capitol, The Parthenon, Music Row, and much more.
We’ll stop at BB Kings for lunch and then tour Nashville’s finest attraction, the Ryman auditorium. The cost of this
tour, which includes lunch, is $95 per person.
WELCOME RECEPTION- WWW.COUNTRYMUSICHALLOFFAME.ORG
The Country Music Hall of Fame and Museum has been the home of Country Music since 1967. The museum
presents the crown jewels of its vast collection to illustrate country music’s story as told through the turns of two
centuries. Join us for dinner in the Hall of Fame Rotunda and a tour of the museum. The cost of this reception is
included in your registration fee. Dress code is business casual.
MONDAY, JUNE 30th
LUNCH & BACKSTAGE OPRY TOUR- WWW.OPRY.COM
After our meeting, which ends at noon, we’ll enjoy lunch at the Backstage Grille. Then
we’ll walk in the footsteps of country music’s superstars and get an exclusive look at
what happens behind the scenes of the show that made country music famous! Our
knowledgeable guide will share stories about the Opry and country music greats past
and present, show you photos from the Opry’s biggest moments in history and take you
to the artist entrance- where legends, new artists, and superstars alike enter the Opry
House on the night of an Opry show. The cost for this tour, which includes lunch, is $80
per person.
OPENING NIGHT RECEPTION- WWW.GENERALJACKSON.COM
This evening General Jackson Showboat Cruise boasts the full feel of the South with
mouth watering dinner favorites, a breathtaking view of downtown Nashville and the
Heart of Tennessee: A Musical Journey. This show takes you down Tennessee’s Musical
Highway, from bluegrass to soul, a little gospel and, of course, country music ...covering
songs from classic Elvis to new artists of country music! The cost of this reception is
included in your registration fee. Dress code is comfortably casual.
Transportation is provided to all activities. Plan to meet in the hotel lobby 10
minutes before each tour is scheduled to depart. Confirmed times of tours and
receptions will be sent in your confirmation packets and will be on your conference
name tags.

2014 TIG Risk Management Conference Registration Form
Name:

Company:

Guest(s):

Conference Fees
TIG Participant
(Board, Shareholder, Policyholder)

Non-Participant

1-3 Registrant(s):

$295 per person

1-3 Registrant(s) :

$325 per person

4th and More:

$250 per person

4th and More:

$300 per person

Adult Guest(s):

$250 per person

Adult Guest(s):

$250 per person

Children (5-12):

$ 50 per person

Children (5-12):

$ 50 per person

Total Tours/Activities Fees Included: $
In order for the transportation, food, and “goodies” count to be correct, please let us know the total
number in your party for the Sunday Welcome Reception and the Monday Opening Night Reception.

Fees for all Receptions and Breakfast on Monday and Tuesday are included in your registration.
Sunday: _______#Attending

Monday: _______#Attending

Optional Tours/ Activities (details attached)
Cost per Attendee

Sunday. June 29th
Hermitage Golf Course w/Lunch

$110

Nashville City Tour w/Lunch

$95

Monday, June 30th

$80

Backstage Opry Tour w/Lunch

Total Tours/Activities Fees Included: $
Grand Total of all Fees Included:

$

Registration due by:
June 13, 2014
Please make all checks payable to:
Telcom Insurance Group- 2014 Risk Management Conference
Conference Cancellation Policy:
Hotel Registration will be open until May 28, 2014
Cancellations for the conference and all related
activities received by June 13 will be refunded in full.
Sorry, cancellations after June 13 and “no shows” cannot be refunded.
Return To:
Telcom Insurance Group: 2014 RMC
6301 Ivy Lane, Suite 506
Greenbelt, MD 20770
Questions?
Contact Marilyn Blake - (800) 222-4664 x1085/MAB@TelcomlnsGrp.com or
Tina Wynter - (800) 222-4664 x3206/TMW@TelcomInsGrp com

# of Attendees

Total Cost
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Presidential Matters
continued from p.2

there without listening and doing a bunch of it. During
the year we will continue to develop rates that match the
exposure of the industry and specifically that portion that
we insure. This approach will be brought to states where
in the past we may not have had this type of approach due
to market constraints. Many of the constrictions of the
past no longer exist. The goal is to expand the writing of
the operations beyond the 41 states where we have friends
and family as customers currently. All of these things will
be done while keeping the core philosophy of being a
provider of certainty and a beacon of trust in mind.

There is no better way to end this article than with an
expression of gratitude. Success is rarely achieved alone,
and in the case of the successful results of 2013 and the
bright outlook for 2014, it is a collaborative effort of the
staff here and the NTCA membership working together
for mutual benefit. And that is why we refer to you as our
friends and family because without you we wouldn’t exist
and with you we can grow, prosper, and return the fruit of
these things to you in benefits.
Sincerely, thank you!
By Peter J. Elliott, CPCU
President and CEO

Underwriting Matters
continued from p.4

Elevation Certificate is another tool that is used in
underwriting a flood risk. Elevation Certificates (EC) are
used to provide elevation information necessary to ensure
compliance with the community’s floodplain management
ordinances. In addition, the EC is used to determine the
proper insurance premium rate for a building and the EC
certifies the construction and year built of a building.

Spring is often a time we think about flooding. Many times
communities come into and out of participating in NFIP and/
or areas are re-mapped and your zones could change because
of this. Telcom Insurance Group is here help. Contact us at
TIG@TelcomInsGrp.com or directly to your representatives,
if you want more information.

Safety Matters
continued from p.5
•
•
•
•
•

Have lost work days decreased?
Have claims costs decreased?
Have the safety record improved?
What feedback are managers and supervisors giving?
Has litigation decreased?

Telcom is Here to Help
When an employee is unable to work due to a work-related
injury or illness, productivity falls and cost rise, implementing
a return to work program can greatly decrease these numbers.
Again, if you need additional resources, assistance, or a
sample return to work program, contact us. Telcom is here
to help and we’re happy to offer the guidance and feedback
you need to create an efficient, effective program.
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Telcom Matters
We would like to welcome the
following new members to
our Telcom P&C and/or D&O
family: Wordsouth Public
Relations (AL); FastMesh,
LLC
(WA);
Tennessee
Te l e c o m m u n i c a t i o n s
Association (TN); Access On
Multimedia, Inc. (NC); and
BNS, Inc. (IN).
Upcoming Holidays: Our offices
will be closed on Monday, May
26th for Memorial Day. Please
report all claims directly to
the carrier. If you need claims
reporting phone/fax numbers,
please dial our main line at 301220-3200 for a complete listing.

PAID

Southern MD
Permit No. 4507

We offer our Congratulations to the
following Telcom family members:
• We would like to give our best wishes
for a happy retirement to Tim Hills
of NineStar Connect in Indiana
and congratulate Mike Burrows on
becoming the CEO there.
• Congrats to Diana Theriault and her
husband, who welcomed a healthy
baby girl, Mackenzie Belle on
February 2nd.
• Congrats to Jan Kline, who recently
became the General Manager at
Venus Telephone Co. in PA.
• Vickie Lewis, Star Telephone (NC)
who retired at the end of 2013 with
38 years of service.
• Debbie Martin, Twin Lakes
Telephone (TN), recently retired.
We worked with her for many years
and wish her well in retirement.

We offer condolences to the following
Telcom family members:
• The family of Mary Jo Tucker with
GenSoft Systems who passed away
tragically at the end of January.
• Ruth Bussell, mother of Ray Bussell,
GM at Alenco Communications
(TX) who passed away February
23rd.
• We’d like to introduce two new
staff members, who have recently
joined our Telcom family. Join us in
welcoming them:
• Leonard
Herring,
Account
Executive, who joined our team on
April 1, 2014. He will work with
members in TX, NM, and AZ. His
email is LSH@telcominsgrp.com.
• Robin Anderson, Account Executive,
who joined our team on April 1,
2014. She will work with members
in the Pacific Northwest. Her email
is RAA@telcominsgrp.com.

