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2016 Annual Risk Management Conference

Happiness is a summer breeze, sand between your toes, and a friend by your side. Come 
join your friends at Telcom Insurance Group in Key West for our RMC and learn 
about insurance coverages and risk management solutions that will allow you to enjoy 

the beautiful sunsets….worry free.

Insurance & Risk Management
Risk Management involves the concept of identifying, analyzing, controlling, and handling 
risks or exposures to risks as a component of a complete insurance package. There are several 
basic tenants of risk management: Don’t retain more than you can afford to lose; Don’t risk 
a lot for a little; Consider the realistic odds; and Don’t treat insurance as a substitute for loss 
control.

Here’s where Telcom can help! As the Property-Casualty insurance and risk management arm 
of NTCA-The Broadband Association, Telcom has designed an educational session that will 
provide you real solutions in handling the current business insurance and risk management 
needs of your rural telecommunications cooperative or company. Because Telcom’s focus is 
solely on rural telecommunication company’s needs, we invite you to come to this conference 
to better understand insurance and the finer details of risk management applications specific 
to your ever evolving industry.

continued on page 3
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Weather is used as a topic to open 
up a discussion. Phrases like 
“nice weather we are having” or 

“how has the weather been where you live?” 
are common ice breakers or part of small 
talk. It however, impacts everyone and some 
negative examples include; a spring torna-
do can weave a destructive path and leave 
shredded property and fatalities in its wake, 
a summer hurricane can destroy property 
and take lives, an unexpected fall freeze can 
damage crops and a winter storm can stop 
traffic and stand people where they are. 
Weather can also have a positive impact and 
just take a look around at the optimistic atti-
tude of people when temperatures reach the 
seventy degree range for the first time after 
a cold winter or how crops flourish in the 
optimal conditions and provide an econom-
ic boost to an economy. When you work in 
the insurance industry and have customers 
all over the United States, weather becomes 
a daily focus and it is much more than a 
small talk topic around the office. Hours are 
spent sending pre-event warnings and mak-
ing contact with insureds afterward to see 
if they need any assistance. For many insur-
ers a storm that strikes customers is a nega-
tive financial loss but at the Telcom Insur-
ance Group where we are, caring insurance 
and risk management partners who protect 
and serve the telecommunications indus-
try through honesty, integrity and trust, we 
spend more time caring for our customers 
than worrying about the impact to the bot-
tom line. The result has been year-after-year 
of growth and Profit.

The Telcom Insurance Group, a stock com-
pany, is owned by the National Telecommu-
nications Cooperative Association (NTCA) 
and 39 members of the Association, and 
therefore, is your insurance Company, ei-
ther as direct Shareholder or by your mem-
bership in NTCA.  The year of 2015 will go 
down as a good year for the Company. The 
results over the past three years have been 
solid with Profit in all. This is because our 

approach has been to conservatively man-
age and spread as much of the risk as we can. 
Although, our Premium rates will fluctuate 
from year-to-year, they are not following the 
marketplace but instead based on specific 
results of our organization and they come 
from a very pure approach to fundamental 
Underwriting. Last year, we saw Written 
Premium grow roughly 20.47% to a record 
high from organic growth and we had a 
98% retention of the customer base. Claims 
in the current calendar year were slightly 
more than the prior year but some of the 
older years saw claims develop to or settle 
or reserve for less than originally thought. 
While Premium and Claims are two key 
factors that most people look at with an in-
surance operation, there are also significant 
operating expenses and last year ours grew 
by roughly 16.95%, which overall is still be-
low the percentage of Revenue increase. So 
when you add all of the above together, you 
get to announce a Profitable year as part of 
three excellent years in a row.

In 2016, we will continue to develop our in-
surance products and work at geographic 
expansion efforts. The need to develop prod-
ucts comes from our philosophy that we 
will meet with customers and listen to their 
needs and concerns with an eye on provid-
ing solutions. Being of value to a customer 
often means finding the answers that didn’t 
exist and not just sticking to the status-quo.  
Every individual in our operation, from bot-
tom to top, meets with insureds and pros-
pects at some point in a year with the focus 
being on understanding both industry and 
individual needs. If you want to be a leader 
in anything, you can’t get there without lis-
tening and doing a bunch of it.  During the 
past year, we developed new rates to match 
the exposure of the industry that allow for 
personalization to the risk factors of each in-
sured. This approach brought us success sto-
ries where we had not had them before. We 
will expand into new states in 2016 where in 
the past we may not have been able to utilize 

Caring insurance 
and risk 

management 
partners who 
protect and 

serve the 
communications 
industry through 
honesty, integrity 

and trust

Presidential Matters
By Peter J. Elliott, CPCU

continued on page 8
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Presidential Matters
continued from p.2

this type of approach due to market constraints. Many of 
the constrictions of the past no longer exist. The goal is to 
expand the writing of the operations beyond the 41 states 
where we have friends and family as customers currently. 
All of these things will be done while keeping the core phi-
losophy of being a provider of certainty and a beacon of 
trust at the foundation of these things and all we do.

There is no better way to end this article than with an 
expression of gratitude. Success is rarely achieved alone, 
and in the case of the successful results of 2015 and the 
bright outlook for 2016, it is a collaborative effort of the 
Staff here and the NTCA membership working together 

for mutual benefit. And that is why we refer to you as our 
friends and family because without you we wouldn’t exist 
and with you we can grow, prosper, and return the fruit of 
these things to you in benefits. Regardless of the season 
and the weather it brings the Telcom Insurance Group will 
be there for you before, during, and after any type of claim 
occurs…keeping this a matter of trust!

Sincerely, thank you!

By Peter J. Elliott, CPCU
President and CEO

Networking Opportunity
It’s a great opportunity to network with fellow rural tele-
com providers and share ideas, learn new insurance and 
risk management concepts, and have a little fun—all at the 
same time. It’s also an opportunity to participate in RTIC’s 
Safety Group training.

About Key West
Laid back, free-spirited, artistic, quirky, and scenic, Key 
West is one of the most unique places in the United States. 
Known for its “live-and-let-live” attitude, tropical climate, 
and seemingly continuous happy hour, this tiny Florida 
Keys island has been welcoming visitors seeking a vaca-
tion from the normal for two centuries.

So, we invite you to come and learn more about solutions 
for protecting your company’s assets, including human, 
physical, and financial, by joining us in Key West this June.

Hotel
Westin Key West Resort & Marina
245 Front St.
Key West, FL 33040
305-294-4000

Sessions:
• Rural Telecom Challenges and Opportunities
• Insurance Topics: Important Insurance Coverage in 

Today’s Business Operations—Clarified
• NTCA Benefits: A Review of the Current Offerings 

and a Pre-View of What’s Upcoming
• Best Practices for Alarm Operations
• Fleet Safety

Check out our website for more details:  
www.TelcomInsGrp.com

2016 Annual Risk Management Conference
continued from p.1
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Human Resources Matters
By Marilyn A. Blake, AU, CRM

The proposed 
FLSA overtime 
rule changes 

have a significant 
potential impact 
for organizations, 

managers, and 
individual  

workers

As a background, the Fair Labor 
Standards Act (FLSA) requires 
most all employers to pay most 

employees, at least minimum wage, as well 
as overtime for all hours worked in excess 
of 40 hours in a workweek.  There are 
exceptions for certain employees who work 
in administrative, professional, executive, 
and computer professional jobs.   To be 
considered “exempt”, employees must satisfy 
three tests that focus on how the employee 
is paid and their specific duties.  There is a 
salary-level test, a salary-basis test, and a 
duties test.

Very soon the U.S. Department of Labor is 
expected to release the final rules related 
to the FLSA, which could make millions 
more employees eligible for overtime. The 
forthcoming FLSA overtime rule changes 
are also about to make compliance more 
challenging for us. 

While these could change a little, under 
the proposed rules, the minimum salary 
threshold would increase from $23,660 
per year ($455 per week) to $50,440 ($970 
per week) in 2016. The current “highly 
compensated employee” exemption would 
increase from $100,000 to $122,148 per 
year. According to the DOL, as many as five 
million American workers who are currently 
exempt could become eligible for overtime 
protection.

For businesses, the changes will require 
paying close attention to the classification 
of employees, hours worked, assigned 
job duties, how time is tracked and how 
compensation is paid. It’s anticipated that 
employers will have 60 days to comply with 
the new regulations. Otherwise, they may be 
subject to fines and penalties.

Take this an opportunity to review how 
you have currently classified your “exempt” 
employees and make sure that under the 
new wages rules, they’d still be considered 
“exempt”.  If “exempt” employees do not 
meet the new salary requirement, you can 
reclassify them as “non-exempt” and pay 
them overtime when they work more than 
40 hours in a workweek.  The simple way to 
do it is to convert their salary into an hourly 
wage, track the hours they work, and pay 
them accordingly.  You may want to revisit 
any rules that you have about who is allowed 
to work overtime and the internal channels of 
how that is approved also.  Administratively, 
your payroll administrator can help with the 
processing.

The proposed FLSA overtime rule changes 
have a significant potential impact for 
organizations, managers, and individual 
workers. Be sure to communicate with 
your employees and get your plan of action 
in order for when the final rule is put into 
action.

Check out www.dol.gov/whd/flsa.

FLSA & Proposed Overtime Rules…2016 Changes



CONGRATULATIONS!!
Water Safety
Spring 2016

1st Place
Skyler Massey  
{Yucca Telcom}

  

2nd Place
River Drosche  

{Central Texas Tele. Coop., Inc.}
 

3rd Place
Chanelle Ellis 

{Yucca Telcom}

1st Place
Kennisyn Drosche

{Central Texas Tele. Coop., Inc.}

2nd Place
Claire Spiegal 

{Rock Port Telephone}
 

3rd Place
Jace Chisum 

{Cap Rock Telephone}

1st Place
Aubrey Edberg 

{KanOkla}

2nd Place
Vaughn Hart

{KanOkla}

3rd Place
Garrett Heeke 

{Perry-Spencer Rural Tele. Coop.}

Under 8

8-10 years old

11-14 years old

 (Prizes:  1st place $100; 2nd place $75; and 3rd place $50 by age category)

Thanks to all of the participants in Telcom’s Spring Art Contest.  We had quite a few submissions from kids ranging from 
4 years old to 14 years old.  They were all very nicely done, and we wish we could use them all.  However, as a staff, we 
chose the following winners by age category.  The winners will also be posted on our website - www.TelcomInsGrp.com.

Congratulations to the following:
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A hurricane is a giant spiraling storm 
known as a tropical cyclone, which 
is a generic term for low pressure 

system that usually forms in the tropics. The 
cyclones are accompanied by thunderstorms 
and, in the Northern Hemisphere, a counter 
clockwise circulation of winds near the 
earth’s surface. Tropical cyclones are 
classified as follows:

1. Tropical Depression: An organized 
system of clouds and thunderstorms 
with a defined surface circulation and 
maximum sustained winds of 38 mph 
or less. Sustained winds are a 1-minute 
average wind measured at about 33 
ft. above the surface. While 1 knot = 
1 nautical mile per hour or 1.5 statute 
miles per hour and is abbreviated as “kt”.

2. Tropical Storm: An organized system 
of strong thunderstorm with a defined 
surface circulation and maximum 
sustained winds of 39-73 mph (34-63 kt).

3. Hurricane: An intense tropical weather 
system of strong thunderstorms with 
a well-defined surface circulation and 
maximum sustained winds of 74 mph 
(64 kt) or higher).

Hurricanes spin around a low pressure 
center known as the “eye”. Sinking air makes 
this 20-30 mile wide (32-48 kilometer wide) 
area notoriously calm. But the “eye” is 
surrounded by a circular “eye wall” that hosts 
the storm’s strongest winds and rain. These 
storms bring destruction ashore in many 
different ways. When a hurricane makes 
a landfall it often produces a devastating 

Hurricanes

Safety Matters
By Maria D’Rozario

A hurricane is a 
giant spiraling 

storm known as a 
tropical cyclonecontinued on page 7
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storm surge that can reach 20 feet high & extends nearly 
100 miles. About 90% of all hurricane deaths result from 
storm surges. This storm packs wind speed over 160 miles 
(257 kilometers) an hour and unleashes more than 2.4 
trillion gallons (9 trillion liters) of rain a day. A hurricane’s 
high winds are also destructive and may spawn tornadoes. 
Torrential rains cause further damage by spawning floods 
and landslides, which may occur many miles inland. 

Hurricane season begins on June 1st and ends on November 
30th, although hurricanes can, and have occurred outside 
of this timeframe. NOAA’s National Hurricane Center 
predicts and tracks these massive storm systems, which 
occur, on average, 12 times a year in the Atlantic basin.

The best defense against a hurricane is an accurate forecast 
that gives people time to get out of its way. The National 
Hurricane Center issues hurricane watches for storms that 
may endanger communities, and hurricane warnings for 
storms that will make landfall within 24 hours.

Basic preparation tips for individuals, like your employees, 
include:

	Know where to go. If you’re ordered to evacuate, know 
the local hurricane evacuation route(s) to take and 
have a plan for where you can stay. Contact your local 
emergency management agency for more information.

	Put together a disaster supply kit, including a flashlight, 
batteries, water, cash, first aid supplies, medicines, 
and copies of your critical information if you need to 
evacuate. 

	If you are not in an area that is advised to evacuate 
and you decide to stay in your home, plan for adequate 
supplies in case you lose power and water for several 
days and you are not able to leave due to flooding or 
blocked roads.

	Make a family emergency communication plan, you 
can find plans and checklists online.

	Many communities have text or email alerting systems 
for emergency notifications.

Get your home ready:

	Hurricane winds can cause trees and branches to fall, 
so before hurricane season trim or remove damaged 
trees and limbs to keep you and your property safe.

	Secure loose rain gutters and downspouts and clear 
any clogged areas or debris to prevent water damage 
to your property.

	Reduce property damage by retrofitting to secure and 
reinforce the roof, windows and doors, including the 
garage doors.

	Purchase a portable generator or install a generator 
for use during power outages. Remember to keep 
generators and other alternate power/heat sources 
outside, at least 20 feet away from windows and doors 
and protected from moisture; and NEVER try to 
power the house wiring by plugging a generator into a 
wall outlet.

	Consider building a FEMA safe room or ICC 500 storm 
shelter designed for protection from high-winds and 
in locations above flooding levels.  

After a hurricane:

	Listen to local officials for updates and instructions.

	Check-in with family and friends by texting or using 
social media.

	Return home only when authorities indicate it is safe.

	Watch out for debris and downed power lines.

	Avoid walking or driving through flood waters. Just 6 
inches of moving water can knock you down, and fast-
moving water can sweep your vehicle away.

	Avoid flood water as it may be electrically charged 
from underground or downed power lines and may 
hide dangerous debris or places where the ground is 
washed away.

Safety Matters
continued from p.6

continued on page 9
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Job duties, over time may result in specific 
occupational injuries, which can become 
Workers’ Compensation claims for your 

 Company. Carpal Tunnel Syndrome 
(CTS) is the most well-known repetitive 
motion injuries. Not as well-known are in-
juries that are now referred to as Musculo-
skeletal Disorders (MSDs), or Work-Related 
Musculoskeletal Disorders (WSMDs). Tel-
com’s claim history confirms that common 
work-related tasks/duties, which involve any 
repetitive use of the hands, arms, and even 
the feet, can be the direct cause of different 
types of repetitive injury Workers’ Compen-
sation claims.

Though the terms are often used inter-
changeably; they have different meanings.

•	 Carpal tunnel syndrome occurs when 
the median nerve, which runs from the 
forearm into the palm of the hand, be-
comes pressed or squeezed at the wrist. 
The carpal tunnel - a narrow, rigid pas-
sageway of ligament and bones at the 
base of the hand - houses the median 
nerve and tendons. Sometimes, thick-
ening from irritated tendons or other 
swelling narrows the tunnel and causes 
the median nerve to be compressed. The 
result may be pain, weakness, or numb-
ness in the hand and wrist, radiating up 
the arm. http://www.ninds.nih.gov/dis-
orders

•	 According to the National Institute 
of Occupational Safety and Health 
(NIOSH) the terminology of repeti-
tive motion injuries has changed over 
the last several years. The term now 
used by the US Department of Labor 
and the NIOSH to describe adverse 
health effects of repetitive motion to 

the musculoskeletal system is musculo-
skeletal disorders (MSDs). When these 
injuries or disorders are considered to 
be work related, they are identified as 
work-related musculoskeletal disorders 
(WMSDs). Other common names used 
interchangeably over the years have in-
cluded repetitive stress injuries (RSIs), 
repetitive stress disorders, cumulative 
trauma disorders (CTDs), and overuse 
syndrome. All of these disorders refer to 
conditions that involve nerves, tendons, 
muscles, and supporting structures of 
the body. http://www.cdc.gov/niosh/
nioshtic-2/20038652.html

CTS or WMSD claims can result in lost 
time, money, and productivity for your busi-
nesses.  The following are claim examples 
from our files and the related costs.

•	 Repetitive Motion Injury to the wrist: 
swelling and pain from duties of a cable 
splicer (tendon release): $34,890

•	 Repetitive Motion Injury to the elbow: 
employee is a cable locator; two surger-
ies, pain on the outside of the upper arm 
at/near the elbow, and for a radial tun-
nel release (nerve compression) caused 
by repetitive motion: $51,965

•	 Cumulative Trauma Injury to both 
wrists: (a typist for 15 years). One sur-
gery is complete, and the second is to 
follow: $26,134 paid so far

•	 Bilateral Carpal Tunnel Syndrome: 
Combination Technician, had reoccur-
rence of bilateral CTS with surgeries 
which totaled $47,073

Carpal Tunnel Injuries and Work-Related  
Musculoskeletal Disorders

Adverse 
health effects 
of repetitive 

motion to the 
musculoskeletal 

system is 
musculoskeletal 
disorders (MSDs)

Claims Matters
By Cheri L. Condee, AU

continued on page 9
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Safety Matters
continued from p.7

•	 Bilateral Carpal Tunnel Syndrome: employee is an 
imaging and indexing clerk and had permanent re-
strictions that prevented return to work: Claim paid: 
$55,726

•	 Repetitive Motion Trauma to the wrist: employees 
uses the shovel, pulls cable, lifts heavy objects and 
operates equipment including hand tools and chain 
saws; diagnosed with Carpal Tunnel Syndrome and 
Triangular Fibro-cartilage (tear in a segment of carti-
lage in the wrist joint), resulting in two surgeries; the 
employee is not expected to return to his current du-
ties. Claim paid: $133,000

• Bilateral Carpal Tunnel Syndrome: A supervisor/line-
man experienced numbness problems over a period 
of time, and was diagnosed with Bilateral CTS, (right 
Cubital Tunnel Syndrome and left ulnar nerve com-
pression (the 2nd most common types of CTS). Claim 
reserve: $20,633

These examples show those “at risk” may include employ-
ees from all areas of your Company, such as: computer 
users, accountants, cable splicer, cable locators, and line-
men. Honestly, really, anyone who uses their hands con-
stantly or with force can develop one of these disorders. 

Cumulative Trauma claims account for 2% of the Frequen-
cy and 3% of the Severity or cost of all WC claims over the 
past 5 years in our program.  If possible, look for some risk 
management ways to engineer out as much of the repeti-
tive motions as you can.  Otherwise, as we have an aging 
workforce with many years of repetitive motion, we will 
expect to see more of these kinds of claims in the future. 

Finally, when the claim is filed, or before it happens:  
Telcom provides information and help with claims and 
risk management matters for our policyholders.  We really 
are just a phone call away, and if you have any questions or 
need additional information and resources for any claims 
matters; please visit the Telcom website: www.TelcomIns-
Grp.com or call 800-222-4664 and ask for Cheri Condee 
(ext. 1082) or Marilyn Blake (ext. 1085).

Claims Matters
continued from p.8

	Photograph the damage to your property in order to 
assist in filing an insurance claim.

	Do what you can to prevent further damage to your 
property, (e.g., putting a tarp on a damaged roof), 
as insurance may not cover additional damage that 
occurs after the storm.

For resources, keep your eyes on:

	American Red Cross (www.redcross.org/prepare/
disaster/hurricane)

	2016 Hurricane Preparedness Week Social Media 
Toolkit (www.ready.gov/hurricane-toolkit)
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Underwriting Matters
By Todd N. Travis, AU

Flooding is 
extremely 
dangerous

Well we have all heard that saying 
before, but be careful what you 
wish for because High Water can 

be Hell especially if you are not prepared 
for it. Let’s take a few minutes to talk about 
flood, what it really is and what if anything we 
can do about it. Eshooltoday.com defines a 
flood as a natural event or occurrence where 
a piece of land (or area) that is usually dry 
land, suddenly gets submerged under water. 
Some floods occur suddenly and recede 
quickly. Others take days or even months to 
build and discharge. In any event flooding is 
extremely dangerous and has the potential 
to wipe away an entire city, coastline or 
area, and cause extensive damage to life and 
property. It can actually carry away objects 
like cars, houses, bridges animals and even 
people. It can wipe out entire farms and 
forests.  Floods can occur in varying sizes, 
duration and by different causes.

One of the most common is called a Flash 
Flood. This kind of flood occurs within a 
very short time (2-6 hours and sometimes 
even within minutes) and is usually the 
result of heavy rain, dam break or fast snow 
melt. Intense rainfall from a slow moving 
thunderstorm is a common cause of a flash 
flood. Flash floods are the most destructive 
and usually the most fatal as people are 
usually taken by surprise with little or no 
warning with no time for preparation, the 
impact is usually swift and devastating. 
Rapid on-set Floods are similar to flash 
floods but they usually take a bit longer 
to develop and will last up to a day or two 
instead of hours and do give a little for 
preparation. This type of flood is also very 
destructive but allow people to quickly stow 
or grab some property and escape to higher 
ground before the flooding gets really bad.

Slow on-set floods are the result of rivers, 
lakes, or other bodies of water over flowing 
their banks. This type of flood tends to 
develop slowly giving people ample warning 
and time to make suitable arrangements, but 

when the flood finally occurs it could last 
for days or even weeks causing widespread 
damage and can lead to other problems like 
mold and disease.

Any way you look at a flood it will cause 
damage and difficult times ahead. Flood 
losses in the United States have averaged 
$2.4 Billion per year for the last 10 years and 
are the number one natural disaster in the 
United States.

So what can do to help deter or prevent 
the effects of flooding on property and 
ourselves? If you near a body of water you 
can build walls or levees, plant vegetation 
to help with soil erosion, there are also 
things a community can do such as better 
planning for storm water runoff and better 
building management and education of any 
areas that may be susceptible to flooding. 
All of these of course will cost money and 
some in reality may be unattainable. You as 
a company or individual can purchase flood 
insurance to help you reset from the damage 
so to speak when it occurs.

Flood insurance can be purchased in a couple 
of ways. Through the private insurance 
market which will be costly and possibly hard 
to find or you can purchase a policy through 
the federal government through the National 
Flood Insurance Program or NFIP for short.  
 
The National Flood Insurance Program 
(NIFP) is an insurance program through 
the federal government established to 
help provide financial assistance to those 
people suffering losses from floods. NFIP 
was established as a result of the National 
Flood Insurance Act of 1968. NFIP then 
a voluntary flood program in which local 
communities formally agreed to adopt and 
enforce floodplain management ordinances 
to reduce flood risk. In return for this the 
federal government makes flood insurance 
coverage available for eligible buildings 

Come Hell or High Water 

continued on page 11
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Memorial Day
May 30, 2016

Memorial Day is a United States federal holiday observed on the last Monday of May (May 30 in 2016). 
It commemorates U.S. men and women who died while in the military service. First enacted to honor 
Union soldiers of the American Civil War (it is celebrated near the day of reunification after the Civil 
War), it was expanded after World War I.
Many people observe this holiday by visiting cemeteries and memorials. A national moment of 
remembrance takes place at 3 p.m. local time. Another tradition is to fly the flag of the United States at 
half-staff from dawn until noon local time. Volunteers often place American flags on each grave site at 
National Cemeteries.
In addition to remembrance, Memorial Day is also used as a time for picnics, barbecues, family 
gatherings, and sporting events. One of the longest-standing traditions is the running of the Indianapolis 
500, an auto race which has been held in conjunction with Memorial Day since 1911. 
Please take time to remember those who sacrificed the ultimate, their lives, for our freedoms everyday 
but especially on Memorial Day.
Our offices will be closed in observance.

and their contents. In the early years of the program 
community participation was light, then in 1973 after 
a series of disastrous floods most prevalent resulting 
from Hurricane Agnes, Congress passed the Flood 
Disaster Protection Act. This changed the program from 
voluntary to a mandatory program for structures located 
in special flood hazard areas (SFHA).  Now in order for 
a community to obtain any federal regulated financing, 
participation and purchase of flood insurance became 
a requirement. In 1983 the government initiated the 
Write-Your-Own program. This allowed the purchase 
of the federally backed flood insurance from property & 
casualty insurance companies. The companies were and 
still are responsible for the marketing, policy processing, 
claims administration and statistical reporting to the 
government. In return the companies receive expense 
allowance for policies written and claims processed. 
This allowed for quicker and greater ability to purchase 
the insurance coverage and thereby strengthening the 
overall program. In 1994, in order to strengthen the 
program further and to also to increase the policy base, 
congress enacted the National Flood Insurance Reform 

Act. This purpose of this Act was to improve compliance 
with the mandatory purchase requirements of NFIP by 
Lenders, servicers and secondary market purchaser’s. It 
also increased the maximum coverage limits and added a 
30 day policy waiting period among other changes. The 
national Flood Insurance Program is now administered by 
Federal Emergency Management Agency (FEMA) and is 
still evoving on an ongoing basis to continue to strengthen 
the protection to its policy holder and prospects. A 
policy can still be purchased through a property and 
casualty agency. Telcom Insurance Group is one of those 
agencies. A policy can be purchased and is rated based on 
several factors. The community in which the property is 
located, the particular flood zone the property is in, and 
the age, basic construction and structure configuration 
of the property. If you are interested in or would like 
more information regarding the purchase of a policy 
though the national Flood Insurance Program, please 
contact your account representative at Telcom Insurance 
Group or contact our office directly at (800) 222-4664.  
 
Don’t leave yourself in HIGH WATER without protection. 

Underwriting Matters
continued from p.10
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We would like to welcome the 
following new members to our 
Telcom P&C and/or D&O fam-
ily: Farmers Independent Tele-
phone Co. (WI); Infrastructure 
Operations Technology (TX); 
Nelson Communications Coop-
erative dba NTEC (WI); North 
Dakota Telephone Co. (ND); 
Panhandle Telephone Coop-
erative (OK); Pocahontas Fiber 
Network, LLC (IA); Progressive 
Rural Telephone Co. (GA); and 
The Southern Kansas Telephone 
Co., Inc. (KS). 

Upcoming Holidays:  Our offices will be closed on Monday, 
May 30th for the Memorial Day holiday. Please report all claims 
directly to the carrier.  If you need claims reporting phone/fax 
numbers, please dial our main line at 301-220-3200 for a com-
plete listing.

We offer our Congratulations to the following Telcom family 
members:
•	 Congrats to Irvin Williams and Hannah & Curtis Lancaster, 

who were inducted into the SCTBA on March 29th. 
•	 Dana Pierce, who was appointed this Spring as the CEO at 

KanOkla Networks. 
•	 Our own Robin Anderson on the birth of grandbaby #13, 

Colton George Bjomrud, who was born on April 30th. 

Telcom Matters


