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March 8–11, 2015
Phoenix Convention Center, Phoenix, Arizona

It’s an exciting time in our industry. Because 
we know you have a busy schedule, we 
thought we’d let you know where we’re going 
to be during the meeting so that we can 
connect.  

We hope we’ll get “to visit” at one or all of 
these events:

Monday, March 9th:  Bright and early 
from 7a-8a our Policyholders, Board, and 
Shareholders are invited to join us for a special 
“Thank You” breakfast.  It is invitation only 
and you must respond to the invitation that 
you will receive by February 17th so that we 
can have enough food and fabulous goodies 
for everyone. Contact Marilyn at MAB@
telcominsgrp.com, if you have questions. 
Afterwards, the General and Concurrent 
Sessions, the Expo Grand Opening and the 
FRS event round out a busy day. 

Concurrent Sessions:  Peter Elliott, CEO, 
will be on a panel for the Cybersecurity Risk 
Management sessions and Marilyn Blake, 
COO, will be on a panel on Creating Synergy 
in Rural Telecom. 

Expo:  We’re at booth 527 & 529.  We’d 
love to say “hi” and visit with you.  We’re 
promoting our Annual Risk Management 
Conference, which will be June 28-30 in 
Seattle, Washington.

Exact locations and times are subject to 
modification. So, please be sure to check out 
the program when you arrive for the specifics.  
We look forward to this opportunity to see 
so many of our Telcom family members and 
to get acquainted with some new ones too in 
warm Phoenix.

Rural Telecom Industry Meeting & Expo
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To some, their job is a means to make 
money so that they can live and enjoy 
their life. For others, their careers 

define who they are and what mark they 
will leave on the world. There are distinctly 
different driving factors that motivate both 
of these types of individuals and amazingly 
both can have equal success at what they do.  
I have the pleasure of working with a staff 
that definitely works as a means to support 
themselves and family, but they also all have 
a similar character trait, a compassionate 
and protective side that means they work 
also to safeguard and care for those we 
insure.  The results of the Company are 
accomplished by the staff’s individual drive 
to deliver National Telecommunications 
Cooperative Association (NTCA) Members 
the best insurance and risk management 
program.  What follows is a recap of 2014 
and thoughts on why 2015 will be a fantastic 
year for the Telcom Insurance Group and 
those we serve.

The insurance market for consumers in 
2014 was flat with regard to premium or 
rate change.  Early in the year, the rates and 
premiums for the average business were 
increasing by 4% to 5%. With our NTCA 
Program, the rate held flat, and we did not 
send a single non-renewal notice to any 
insured. As a guide to what the overall 
insurance industry was doing in the prior 
five years, you can refer to data collected 
by MarketScout, who performs a monthly 
survey of consumer rate changes. Over the 
last 5 years, here is the change recorded that 
consumer’s saw: 2014 +1.75%, 2013 +4%, 
2012 +5%, 2011 +1%, and 2010 -5%. As a 
point of reference of how 2014 compares 
to the worst and best of times, the largest 
increase and decreases as found in available 
data from any one month are July 2002 at 
+33% and December 2007 at -16% in rate 
from the prior period. Keep in mind that 
this survey is from all types of businesses 
in all geographic areas. That means certain 
industry groups and areas of the country 

saw better or worse changes in rates. The 
2014 changes in rate and premium for 
telecommunication providers were not 
consistent, but there were enough of them 
that the Telcom Insurance Group continued 
to grow organically at an incredible pace 
with 32 new policyholders and $1,869,158 
of new premium added last year. 

What has driven our new business insured 
success in 2014 and will continue it in 
2015? There is a bunch of answers to this.  
The simplest answer is that we only insure 
NTCA Members in an exclusive program 
that includes our Captive insurance 
company assuming risk and the claims or 
loss results of the group, which have been 
good and stand alone in determining the 
rate or premium required of insureds. 
This fact insulates Members from rate 
swings that even other insurers who write 
telecommunication companies often engage 
in. When you insure multiple industry 
groups, the basic foundation of insurance, 
a pool of risk supporting each other comes 
into play; and to some degree, the ones 
without losses pay for the claims that those 
with losses incurred.  In the event that 
our claims experience was not as good as 
it is, there still would not necessarily be a 
rate increase. Why? The ownership of the 
Telcom Insurance Group is comprised of 
39 telecommunications companies and the 
NTCA, and the Company was formed to 
serve the group. This differs from any public 
or privately held company where investors 
expect a rate-of-return or they will divest of 
the stock. In cases of investor pressure, rate 
increase or expense cutting, often in services 
offered, is the quickest way to improve the 
bottom-line and gain the desired results.  In 
our situation, rate increases might be needed 
from time-to-time, but the Telcom Insurance 
Group ownership is willing to accept lower 
returns in these years when increases are 
required so that insureds do not see large 

Telcom Insurance 
Group continued 

to grow 
organically at an 
incredible pace

Presidential Matters
By Peter J. Elliott, CPCU

continued on page 3
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Presidential Matters
Continued from page 2

increases in rate and premium. I should, also, point out 
that even with this approach our Shareholders have not 
invested at a loss and that they have seen appreciation in 
the value of stock consistently, which means even though 
they are not requiring a return, it is still happening. In 
addition to all of these factors attributing to our new 
business success story, we continue to utilize multiple 
insurers and programs to drive the best results for NTCA 
Members. In 2014, the acquisition of Rural Trust Insurance 
Company paid off and allowed us to build a better product 
than anyone else is offering. Finally, in 2014, we saw the 
same attitude of the insurance buyer that started in 2013. 
The focus shifted from price as the top determinant of 
where to insure, to taking price into consideration with 
overall service, customer care, and product enhancement 
taking on a higher level of importance. Rate and premium 
matter, but I also believe that the service, care, and 
products that we offer, have placed our insurance program 
in a different class than anyone else providing insurance 
and risk management services to the telecommunications 
industry. Competition is natural when multiple providers 
offer the same things.  However, in 2014, the response 
from many new and existing customers tells us that we 
are unique, and we are not competing against anyone else 
with the way we do our business. For all of these reasons, 
2014 was a successful year!

Speaking of success with regard to your insurance 
company, National Telcom Corporation, I am pleased to 
report that our initial year-end 2014 financial results show 
a solid Company that is financially strong and on target 
to produce the best ever financial results for any year. 
Yes, I stated the same thing last year and the year prior 
but we keep topping our past best results! The results and 
strength come from the fact that business is transacted 
efficiently, and they reflect on the quality of relationships 
with customers that lead to long-standing partnerships 
and growth from retention and referral business. Efficient 
operations mean helping our insureds manage the proper 
combination of risk and insurance held in a portfolio 
that allows them to spend their money on covering areas 
of exposure that concern them most, which generates 
favorable economic results. We spend time on the normal 
processes like data collection but use the extra hours on 
individual risk consulting that many other insurers do 
not engage in. The result, customers become family and 

part of a community environment where the group shares 
ownership and exclusive control of the Telcom Insurance 
Group with peers. These things create the foundation of a 
strong and healthy business.

As of year-end, 310 insureds, or stated in another manner, 
over 2500 insured companies, which is approximately 36.1% 
of the total National Telecommunications Cooperative 
Association membership, placed their P&C and or D&O 
coverage through the Telcom Insurance Group because of 
our expertise in exposure recognition, loss minimization, 
coverage solutions, and claims assistance. This is up 
from 33.6% membership impact last year.  This is a true 
testament to the way business is conducted.  We conduct 
business professionally but with a personal touch, which is 
driven by sincerely caring for those we protect.  

The Telcom Staff and I are extremely grateful for the 
opportunity to care for the Members of the NTCA. Your 
trust is appreciated. We are positioned with the most 
insurance markets to provide solutions and are the only 
company with two exclusive programs in house. 2015 will 
be a continuation of all that you have read but on a grander 
stand with us adding to the tools, which to us are the 
insurers we partner with, that provide virtually unlimited 
ways to meet your needs. You have spoken and we listened, 
which has put us where we are…but we believe there is still 
more to do and any feedback on how we might improve 
our partnerships with you are welcomed because it helps 
the Company continue to develop and grow. It is very clear 
to all of us that where you insure your telecommunications 
business has always been a matter of trust, and the Staff 
and I seek to earn that trust each year.

In 2015, I hope to meet many of you at NTCA events, 
statewide meetings, and on personal visits to your offices, 
where we can discuss the true meaning of an insurance 
partnership. The Telcom Insurance Group has a proud 
history and legacy that continues to grow and deepen. 
Thank you for your support and making this possible. 
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As a business owner it is important to 
be aware of the type of risks or perils 
that your insurance policy provides 

protection against. This information will be 
found in most property policies under the 
policy common conditions and property 
coverage form sections. The policy contract 
will precisely detail the coverage for covered 
property, what is and is not covered, those 
covered cause of loss perils that are  included 
and list out all policy exclusions to these 
coverages.  

Your business property insurance policy 
may or may not include flood as a covered 
cause of loss. If flood damage is included, 
it will be detailed in the policy as to how it 
applies. Additionally, flood coverage may 
have limited coverages, even when offered. 
The policy wording will be very specific to 
those areas or flood zones that are or are not 
included under the policy. The following is an 
example of such policy wording that may be 
found: Flood coverage does not apply to any 
property that is located inside a geographic 
area, known as the “500 year flood plain”, 
where there is a 0.2% or greater chance of 
flooding in a given year, according to FEMA.  
The FEMA  designations for such areas 
include A, A1 to A30, A-99, AE, AO, AH, AR, 
AR/A, AR/AE, AR/A1 to A30, R/AH,  AR/
AO, V1 to V30, VE, XFUT, B, XB, X500 and 
on a FEMA Flood Rate Map, shaded X.  The 
“500 year flood plain” includes the area that 
is within the “100 year flood plain” that 
includes most of the FEMA designations.  
This type of policy definition wording will 
differ by company, but generally a standard 
commercial property policy is not going 
to cover any property located in a high 
risk flood zone – those which FEMA, the 
Federal Emergency Management Agency, 
has determined has a high risk of flooding. 

Generally, any property inside the 500-year 
flood zone, will be excluded from coverage.  
Standard commercial property policies that 
do include flood coverage will usually apply 
a separate and much higher deductible for 
flood coverage, such as $50,000 per claim.

If your community is on one of the coasts or 
close to a body of water prone to flooding, 
flood insurance may be a commonly 
addressed coverage concern. It may be a 
mandatory coverage for any business or 
property loans. In fact there are mandatory 
requirements for mortgages from federally 
regulated or insured lenders in high-risk 
flood areas often referred to as Special 
Flood Hazard Area (SFHA).  However all 
business owners should be aware of where 
their vital business insurance properties are 
located when it comes to flood zones and 
what coverage they currently have in place. 
According to www.floodsmart.gov these are 
a few recent facts regarding floods:

• In the past 5 years, all 50 states have expe-
rienced floods or flash floods

• Flash floods often bring walls of water 10 
to 20 feet high

• A car can easily be carried away by just 
two feet of floodwater

• New land development can increase flood 
risk especially if the construction changes 
natural runoff paths

• Just a few inches of water from a flood can 
cause tens of thousands of dollars in dam-
ages

• Hurricanes, winter storms, and snow-
melt are all common but often overlooked 
causes of flooding

Water, Water Everywhere 
What you Need to Know About Flood Insurance:

In the past 5 
years, all 50  
states have 
experienced 

floods or  
flash floods

Underwriting Matters
By Rebecca (Beckie) Menard, Sr. Underwriting Technician, AU, CISR

continued on page 11
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The Occupational Safety & Health 
Administration (OSHA) is an agency 
of the Department of Labor, and 

the Act was signed into law by Richard 
Nixon on 12/29/70 because there were no 
national laws for safety and health hazards.  
Its sole responsibility is to provide workers 
safety and health protection while on the 
job.  OSHA applies to most private-sector 
employers/employees in the 50 states 
and all territories and jurisdictions under 
federal authority. The OSHA 300a Log 
is required of employers that have 10 or 
more employees or are in a high hazard 
job category. Telecommunications is 
considered high hazard, regardless of the 
number of employees that you have.  It does 
NOT cover people who are:  self-employed, 
immediate members of farming families, or 
state/federal employees.  OSHA’s Mission 
is to send every worker home whole and 
healthy each day by providing safety and 
health information, training, and assistance 
to workers and employees. 

The OSHA requirement of recordkeeping 
includes the OSHA 300 log, 301 incident 
report, and 300a Summary sheet of the log.  

Some key components of the 300 log are:
• Requires records to include any work-

related injury or illness resulting in one 
of the following: 
- Death (must be reported to OSHA 

within 8 hours)
- Days away from work
- Restricted work or transferred to 

another job
- Medical treatment beyond first aid 

(specific definitions of first aid apply)
- Loss of consciousness
- Diagnosis of a significant injury/illness 

by a health care professional

· It is for a specific calendar year (January 
to December regardless of your fiscal 
year)

• Injuries/illnesses must be recorded, once 
you are made aware, within 7 calendar 
days of the incident

• If the situation changes from the original 
recorded information, draw a line 
through the original entry and check off 
new information as appropriate

• There is a 180 calendar day “cap” on 
each individual injury/illness (includes 
weekends and holidays not just 
workdays. It does not include the day of 
the injury)

• The Employer must keep the 300 log for 
5 years following the year to which it 
pertains

• Recordkeeping should be done for each 
work site; contact your state specifically 
for definition of work site

• Do not send the completed forms to 
OSHA unless requested to do so

• The 300A Summary must be posted 
from Feb. 1-April 30 in a conspicuous 
place (like the break-room or where you 
have your HR posting notices). 
- Totals of all categories
- SIC Code:  Telephone 

Communications=481
- NAICS:  517---
- Total the number of employees and 

total hours worked (include part-time, 
seasonal, temporary)

- Must be certified/signed by a company 
executive/officer/general manager

NEW in 2015:  Within 24 hours, all 
work-related inpatient hospitalizations, 
amputations, and losses of an eye have 
to be reported to OSHA.  You can call 

It is Time to Post the OSHA 300A Log Summary  
(February-April)

Human Resources Matters
By Marilyn A. Blake, AU, CRM

The OSHA 300a 
Log is required of 

employers that 
have 10 or more 
employees or are 
in a high hazard 

job categorycontinued on page 11
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Safety Matters
Tina M. Wynter

Protect Yourself  
from Winter  

Elements

Frostbite

Frostbite results from the body’s survival 
mechanisms kicking in during extremely 
cold weather.  The body’s first imperative 
is to protect the vital inner organs, which it 
does by cutting back on circulation to your 
extremities: feet, hands, nose, etc.  If these 
parts are exposed to the cold and receive less 
warming blood flow, they eventually freeze.

Hypothermia

A body temperature below 96 degrees 
Fahrenheit is called hypothermia, and it 
doesn’t take arctic temperatures to put 
you at risk.  Even a moderately chilly air 
temperature of 60 degrees is low enough to 
trigger hypothermia if you aren’t properly 
clothed.

The National Institute of Aging estimates 
that of the 28,000 people hypothermia kills 
every year, the largest percentage are older 
people.  Some medicines, problems with 
circulation, and certain illnesses appear to 
reduce the older person’s ability to resist 
hypothermia.  Also, the older you get, 
the less sensitive you are to cold weather.  
So, body temperatures could drop to a 
dangerously low level without being aware 
of it.  In addition, older people don’t seem 
to shiver very effectively, which is one of the 
ways the body warms itself up.

Q & A…Education for Prevention

Q. What are the signs of frostbite?
A. Frostbite usually occurs in the fingers, 

toes, heels, hands, nose, and feet.  
Characteristics of frostbite are numb, 
red, and slightly swollen skin.  It may 
look grey or yellowish, but becomes red 
and flaky after thawing.  Blisters will 
appear with deep frostbite, and skin may 

become cold, waxy, pale, and hard.  Pain 
may lessen and disappear.

Q. What are the signs of hypothermia?
A. Look for impaired motor skills, speech, 

and decision-making abilities.  Victims 
may seem confused or deny that they 
are cold.  They may seem weak or 
tired, breathe more shallowly, and stop 
shivering.  Decreased body temperature 
affects the victims’ mental state and cause 
them to act irrationally.  As the body gets 
colder, muscles become stiff and the 
heartbeat is uneven.  Unconsciousness 
and death can follow.  Hypothermia does 
not require subfreezing temperatures. If 
you get caught in a rainstorm, fall into 
water for an extended period of time, 
or perspire in cool weather you could 
become a victim.

Q. Are these conditions life-threatening?
A. Frostbite is limb threatening; 

hypothermia is life threatening.  Your 
body has a natural defense mechanism 
to fight cold.  Blood is redirected to the 
internal vital organs when your core body 
temperature is threatened.  This can put 
your limbs at risk but, it could also save 
your life.

Q. How can you protect yourself from the 
cold?

A. Eat, drink and rest often.  Dress in layers.  
Your ability to ward off the cold weather 
is directly related to what you put on 
and into your body.  Food produces 
heat for your body.  Fluids increase your 
blood volume, causing the extremities to 
freeze more slowly.  Some fluids should 
be avoided.  Caffeine is diuretic and will 
cause you to lose fluid.  Alcohol opens 
the blood vessels in the skin causing you 
to lose heat faster.

FROSTBITE & HYPOTHERMIA

continued on page 7
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Safety Matters
Continued from page 6

Q. How do you treat frostbite?
A. Submerge frostbitten parts into warm, not hot, water.  

Take aspirin to prevent blood clotting and for pain 
relief.  Seek medical attention.

Q. How do you treat hypothermia?
A. Remove wet clothing.  Add insulation beneath and 

around the victim.  Cover the head.  Seek medical 
attention for sever hypothermia.

Q. What should you do if your stranded and far from help?
A. Limit physical activity.  Remain in your vehicle and leave 

it running periodically.  Be sure snow isn’t blocking the 
exhaust.  Don’t touch any metal surfaces.  Keep your 
hands in your groin or armpits.  

Q. What should you pack in your car in case you get 
stranded?

A. High carbohydrate and sugar foods, waterproof 
matches, shovel, blanket, extra clothing (including hat 
and socks), sleeping bag, sand or kitty litter for traction, 
first-aid kit, flashlight and extra batteries, water, and 
any needed medications.

Additional Information

If you’d like more information about Winter Safety in the 
form of a video, please contact Tina Wynter at 301-220-
3206 or TMW@TelcomInsGrp.com.

Accounting Matters

The Telcom Insurance Services Underwriting Technicians prepare invoices and provide policy 
detail for each policyholder. The underwriter technicians then submits these invoices to the 
policyholders via email. Many of our family of policyholders will have policies with different 

insurance carriers depending on the type of policy. As a convenience to our policyholders, we will 
include policies with different carriers on the same invoice, whenever it is possible to do so. 

Once you receive our invoice, please make your payment within 15 days in order for us to receive the 
payment and process a payment to the insurance carrier. Paying an invoice within the 15 day period 
of receiving it allows us to make payment to the carriers within the carrier’s guidelines, and eliminates 
some of the back and forth correspondence with our insurance carriers, so we certainly appreciate the 
prompt payment of our invoices, which most of you already do without fail. 

Please contact Lana Von Blon at 301-220-1084 or Dan Riddle at 301-220-1080 if you ever have a question 
or concern about the payment process.

Invoicing and payment processing
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It’s a New Year and while we would hope 
that you will never need to file a claim—
the reality is, you most likely will and 

that’s what we are here for. Telcom Insurance 
Group’s Claims Department encourages 
early claims reporting as it fulfills your state 
requirements for Workers Compensation 
and allows an adjuster/claims professional 
to be assigned and help you right away with 
the steps necessary for the process. 

Why Stress Early Reporting?

Every insurance policy is a contract. You 
agree to pay a premium, and the insurance 
company agrees to indemnify you in the 
event of a covered loss. The contract of 
insurance creates obligations for both the 
insured and the insurer. One of the critical 
obligations of an insured is the duty to 
timely report claims or circumstances that 
may give rise to a claim. 

The Telcom Claims and Risk Management 
team have consistently encouraged 
policyholders to report all potential and 
actual claims as soon as possible.  This theme 
has been interwoven in each of our Claims 
Matters articles, and our own claims history 
indicates that early reporting and prompt 
intervention by the insurance carrier’s 
claims department has a positive impact on 
overall claim results. In addition, Insurance 
Industry studies bear out what our history 
has taught us; there is a correlation between 
prompt loss reporting, lower claim costs, 
and shorter settlement times. Lower claim 
costs can translate into lower insurance 
premiums and greater profitability for your 
organization. 

The Benefits:

Promptly reporting a claim as soon as you 
are aware of it is not only required by your 
contract, but it is one of the most important 
things a business can do to help the claims 
process. A few of the benefits are:
• Claim management from the beginning of 

a situation
• Delivery of benefits or loss payments
• Increases the opportunities for early 

return-to-work and helps avoid litigation
• Results in lower costs to the policyholder, 

and
• The peace of mind that once the claim is 

reported, you have fulfilled your duty as 
an insured

The Reporting Process:

Because carriers want to make the reporting 
process work for you, they offer multiple 
ways to initiate the claims procedure.  Use 
the method listed for your carrier that you 
find to be the most convenient for your 
company. The carrier is there to help you 
make the claims process work.

Great American Insurance Companies

• Call the claims reporting center: 877-836-
1555

• Submit a claim online through www.
netclaim.net (Register to set-up a 
password and gain access: call 860-683-
7078)

• Email or Fax Property/General 
Liability/Auto Loss Notice to: 
AlternativeMarketsClaims@GAIG.com, 
888-223-1317

• Call: Network Security/Data Liability 
(Cyber Risk only): 800-273-7328

The Claims Process & Early Reporting: They Work Together

Claims Matters
By Cheri L. Condee, AU

There is a 
correlation 

between prompt 
loss reporting, 

lower claim 
costs, and shorter 
settlement timescontinued on page 9



Risk Management Matters
Volume 28, First Quarter 2015

9

Claims Matters
Continued from page 8

Rural Trust Insurance Company

• Call Toll-Free: 1-866-324-8694
• Fax:  1-800-877-7750, or
• Email:  RTICclaims@actec.net

Hartford Insurance Companies
• Call the claims reporting center: 800-327-3636
• Fax: 800-347-8197
• Online: www.theHartford.com

Travelers Insurance Companies

• Call the claims reporting center: 800-238-6225
• Online: www.Travelers.com

Finally, because we know that it is to the advantage 
for your company to make a commitment to promptly 
report claims and/or incidents that may become claims, 
in 2015, we encourage you to: 1) report early; 2) as 
often as you need to; and 3) remember, in any claims 
matter, Telcom provides information and help for our 
policyholders.  We really are “only a phone call or email 
away” and, if you have any questions or need additional 
information and resources, please visit the Telcom 
website: www.TelcomInsGrp.com or contact Cheri at 800-
222-4664x1082 or  clc@telcominsgrp.com or Marilyn at 
800-222-4664x1085 or mab@telcominsgrp.com.

5 Ways to Use Your Tax Refund
1. Pay Down Debt:  Consider paying down higher-interest debt or completely eliminate your smaller 

debts.
2. Fund Your Retirement:  How much are you putting away for retirement?  Consider investing your tax 

refund in a tax-favored retirement account.
3. Add To Your Emergency Fund:  Financial experts recommend everyone have about six month’s worth 

of living expenses in interest-earning liquid accounts as an emergency fund.
4. Make Home Improvements:  Putting your tax refund toward necessary home improvements is money 

well spent.
5. Donate to a Charity:  Many times, you can deduct the amount of your contributions on your next tax 

return.

Remember:  When you receive a large tax refund, you’ve really given the IRS an interest-free loan.  Check 
the IRS website (www.irs.gov) or with your human resources department to check your withholdings and 
get more information.

Random Acts of Kindness Week is February 9-15
Many of us set personal goals as we enter a New Year—why not resolve to practice kindness? Performing 
acts of kindness not only benefits the receiver of kindness but the doer as well. In fact, practicing kind 
acts has been proven to benefit both one’s mental and physical health!  Check out this website for more 
information: www.actsofkindness.org

Fun Facts
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Underwriting Matters
continued from p.4

OSHA at 800-321-OSHA (6742), call your local 
OSHA office, or go on-line to www.OSHA.gov (form 
is still in process but should be completed soon). 

Have questions?
OSHA has a “frequently asked questions” section at their 
website, www.osha.gov that you can use to find an answer 
to most of your questions.  Or, if you have questions or 
would like the 300 Log in Excel, please contact Marilyn 

Blake at 301-220-1085 or MAB@telcominsgrp.com and I’ll 
be happy to help in any way that I can.  

NTCA’s OSHA 10-Hour Certification Class
This is just one of the topics that will be addressed when we 
host the 2015 NTCA OSHA 10-Hour Certification Class in 
Asheville, NC on August 19-20 as part of the Power Week. 
Watch for more details to come.

Human Resources Matters
continued from p.5

As a means to help provide protection for homeowners 
and businesses the NFIP, National Flood Insurance 
Program, was established by the federal government in 
1968.  Flood insurance can be purchased for any property 
in a participating community. NFIP policies must be 
purchased through a participating insurance agent. 
Telcom Insurance Group is appointed to quote and offer 
this coverage currently written through the American 
Bankers Insurance Company. All insurance companies 
that write this coverage through the federal program have 
the same rates and so the policy cost and coverage will 
not vary from agent to agent or company to company. The 
policy will be rated based upon the flood zone that the 
property is located in and the elevation of your particular 
building compared to the ground.  The zone is determined 
by most current flood mapping done by FEMA in your 
community.  FEMA frequently re-zones areas.
 
As with any insurance policy, there will be specific policy 
language to detail exactly what is covered and at what 
limits under the NFIP flood policy.  In general, the flood 
policy will cover only that damage to property or business 
personal property directly from a flooding event. The 
building property coverage includes the building (4 walls, 

roof, can walk into it) and its foundation, electrical and 
plumbing systems, central air conditioning, furnaces and 
water heaters, built in appliances, permanently installed 
carpeting, installed paneling, bookcases, cabinets and 
also debris removal.   Personal contents coverage may 
include the following; personal items such as furniture 
and electronics, portable air conditioner and some 
portable appliances. Coverage for certain valuable items 
such as artwork will have limitations applied.  Some 
things that are not covered will include damage caused by 
moisture, mildew or mold that could have been avoided, 
extra expenses, currency or valuable papers and property 
outside such as trees, shrubs, fences, sidewalks, patios etc. 
The NFIP offers very specific limits, which may be less 
than the value of your buildings, but would provide some 
coverage.

In summary, if you have questions about your current 
flood coverage or flood zones or would like to review the 
possibility of additional flood coverage for any of your 
business properties, just contact your Account Executive 
at Telcom Insurance and we’ll be happy to assist you. We 
can be reached at 800-222-4664 or TIG@telcominsgrp.
com. 
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We would like to welcome the 
following new members to our 
Telcom P&C and/or D&O family: 
Canadian Valley Telephone Co. 
(OK); Prairie Grove Telephone 
Co. (AR); Roosevelt County 
Rural Telephone Coop. (NM); 
Central Texas Investments, LP 
(TX); Tularosa Basin Telephone 
Co. (NM); UDP (TX); and TV 
Services (KY). 

Upcoming Holidays:  Our offices 
will be closed on Monday, 
February 16th for Presidents’ Day.  
Please report all claims directly 
to the carrier.  If you need claims 
reporting phone/fax numbers, 
please dial our main line at 301-
220-3200 for a complete listing.

We offer our Congratulations to the following Telcom family members:
• WITA is celebrating their 100th Anniversary.
• Our own Robin Anderson, welcomed a new Grandbaby, Aliyah Marie 

Juarez on Thanksgiving morning. Now, there’s something to be thankful 
for. 

We offer condolences to the following Telcom family members:
• Lyman Horne of Star Telephone (NC) on the passing of his wife, Beth.
• Mary Lee Hancock Cagle, Mother of Frankie Cagle of Randolph TMC 

(NC) passed away on November 25th at the age of 93.
• Eleanore Steele, mother of Steven Steele of Peoples Telephone Coop 

(TX) passed away at the beginning of December. 
• The family of Don Fieber, a past Board member of Interstate 

Telecommunications Coop. (MN) on his recent passing.
• Rusty Moore of Big Bend Telephone (TX) on the recent tragic passing 

of his Mother.
• George Asa Dyson, Sr. of Wilkes Telephone Co. (GA) passed away 

following surgery on December 31st. 
• ATMC’s (NC) President of the Board, passed away at the end of 

December. 

Telcom Matters


