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Let Every Day 
Be Christmas 
Norman W. Brooks 

Christmas is forever, 
not for just one day, 
for loving, sharing, 
giving, are not to put away 
like bells and lights and tinsel, 
in some box upon a shelf. 
The good you do for others 
is good you do yourself.
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As the year is winding down, I feel 
compelled to say “thank you” to all of 
you that have been part of making it 

an incredible one. There are so many positive 
things happening at the Telcom Insurance 
Group that it is impossible to list them all. 
An abbreviated list includes: record reten-
tion of existing insureds, which is at 99.9%; 
new business premium exceeding $1.5m; 
successful operation and management of 
Rural Trust Insurance Company (RTIC) in 
the 10 existing states; the beginning effort of 
expansion of RTIC into 11 additional states; 
and overall operating profit that appears to 
be on track to exceed any prior year in the 
company’s proud history.  You not only have 
played a huge part in making these things 
happen but you stand in line to benefit from 
them. As an industry owned business, NTC 
and RTIC are both owned by telecommuni-
cations companies, the goal and mission is 
to return to the industry or at least to those 
that participate in the insurance program 
the profit above and beyond what is needed 
by means of education, risk management 
tools, coverage enhancement and rate re-
duction. The end of the year also means it is 
that time when you receive the Telcom In-
surance Group’s traditional Holiday Issue of 
Risk Management Matters.   This issue allows 
us a chance to share reflections on the year, 
normal safety tips, and also some fun items 
that reflect the joy of the season.  I hope you 
enjoy this edition!

As I reflect on 2014, I am very positive about 
what the Telcom Insurance Group has ac-
complished and where we are headed.  With 
three quarters of the year accounted for, the 
operation is on track for potentially its best 
year-end financial results and profitability. 
This is being driven by fantastic new business 
writings and very positive claims experience. 
While we have had our share of weather-
related losses this year, and some that have 
been larger than typical claims, they have 
been quick to settle and do not have a last-
ing impact on the reserves needed for future 
losses.  Our Captive insurance program, the 
NTCA Insurance Program, continues to 

be a solutions provider working with nine 
insurance markets to make sure we are ca-
pable of getting the best coverage and price 
for any member that wants to personalize 
their portfolio. Last October, we invested, 
with forty telecommunications companies, 
and purchased an insurance company, which 
we manage on behalf of the Shareholders, to 
further our Company’s ability to always be in 
position to offer Coverage and Premium so-
lutions. In the 12 months that have elapsed 
since the acquisition, RTIC is performing 
beyond the level of expectation.  All of these 
things are positive developments in the pres-
ent and allow me to very optimistic about the 
future.  

Insurance is different, in many respects, than 
other businesses. One specific way is in the 
fact that it includes selling promises versus 
a tangible product or service.  There is a be-
lief you must earn trust in order to be chosen 
to protect a business.  At Telcom Insurance 
Group, the philosophy is trust is earned by 
being there before, during, and after claims 
occur.    There isn’t a matter of cost, time, or 
anything else that deters us from being there 
whenever needed.  At the core of the belief 
is a simple base of “do the right thing” and 
focus on treating people the way you would 
want to be treated. Keeping to these basic 
principles has led to a great deal of success, 
satisfaction, and it supplies energy to keep 
going. The more than 330 NTCA members 
that are part of our insurance program have 
affirmed our belief that an insurance pro-
gram, built on earning the trust of people by 
focusing on the human element and doing 
the right thing, could succeed in an industry 
where the decision of where to place cover-
age is too often driven by cost only. 

Trust and success are not earned overnight.  
The legacy that we have developed, which 
has developed over 33 years, is based on be-
ing consistent in what we do and how we 
do it.  One major factor that allows for this 
consistency is the same ownership, NTCA 
Members and the Association, since our 

There are so 
many positive 

things happening 
at the Telcom 

Insurance 
Group that it is 

impossible to list 
them all.

Presidential Matters
By Peter J. Elliott, CPCU

continued on page 10
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Have you ever thought about how 
your business would be able to sus-
tain itself if incoming revenue came 

to a screeching halt? Business Income, also 
commonly referred to as business interrup-
tion insurance, is that property coverage 
that reimburses a business for the lost rev-
enue or profits that would have been earned 
during a period following a covered cause of 
loss. Think of it like disability insurance for 
your business. This coverage is protection 
for lost revenue during that period of time 
while covered property is or should be re-
paired or replaced and normal business in-
come has ceased because the business isn’t 
able to operate as usual. The standard prop-
erty coverage will repair your buildings or 
equipment but it does not cover the lost rev-
enues.  Business Income coverage generally 
begins at the time of the loss, which may be 
described as when the direct physical dam-
age occurs, and continues until the damaged 
property is or should be repaired, rebuilt or 
replaced and resumption of normal business 
operations returns. This period is referred 
to as the Period of Restoration and typically 
can range anywhere from 30 – 60 or as long 
as 365 days as options can often be pur-
chased to extend the standard time period. 
This coverage may also contain limitations 
or exclusions for certain types of losses.

Like many types of insurance, business in-
come can be written on different forms. 
There can be a specific limit of insurance 
applied to the policy, such as $500,000 per 
policy year. In this format in the event of 
a loss and a business income claim, cover-
age would stop once that limit is exhausted. 
There is also the broader form of protection 
provided by Actual Loss Sustained or ALS. 
This type of policy would cover the actual 
loss of revenue that the business suffers 
without a specific limit amount noted in the 
declarations.  There is often a time period of 

one year after a covered loss applied. Busi-
ness Income forms often include a waiting 
period before coverage begins. This is sim-
ilar to a how a deductible on the property 
policy is applied however waiting periods 
are described in hours such as 24, 48 or 72 
which are the most standard and commonly 
used. 

There are some considerations to review 
when determining which type of coverage 
may be the best for your business and pre-
dicting how long it may take you to recover 
from a large or substantial property damage. 

Below are just a few examples:
•	 Can your operations easily be moved to 

another location?
•	 What type of redundancy plans are in 

place?
•	 Does your operation use specialty 

equipment that is not easily repaired or 
replaced and could delay return to full 
operations?

•	 Could even a small loss to one area cause 
a disruption in the entire operation?

•	 Is your business dependant on custom-
ers being able to come to your premises? 
In the event of a natural disaster this 
could be completely disabled.

Many Business Income forms are written 
as a combination coverage form which in-
cludes Extra Expense, often referred to BI/
EE. Extra Expense coverage is reimburse-
ment for those necessary expenses that you 
would not have incurred if there had been 
no physical loss or damage to your covered 
property from a covered loss. Extra Ex-
pense can also cover expense you may incur 
to prevent or minimize further damage or 
get operations up and going more quickly. 
Some examples could be: relocation to a dif-
ferent office expense; overtime pay for your  

Understanding Business Income and Extra Expense – 
The Basics Explained

Business Income 
is often referred 

to as business 
interruption 
insurance.

Underwriting Matters
By Rebecca (Beckie) Menard, AU, CISR
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Distracted driving is any non-driving 
activity a person engages in that has 
the potential to distract him or her 

from the primary task of operating their 
vehicle and increases the risk of crashing.  
Driver distraction presents a serious and 
potentially deadly danger.  According to the 
National Safety Council (www.nsc.org), so 
far this year in the US, there have been an 
estimated 873,753 crashes involving drivers 
being distracted by cell phones and texting 
alone.  

The Impact on Business
Workplace incidents highest fatality rate lies 
in motor vehicles accidents.  Of approxi-
mately 4,405 occupational fatalities reported 
in 2013 by the Bureau of Labor Statistics 
(www.bls.gov), 1,740 were transportation in-
cidents.

A company’s bottom line can be significantly 
impacted due to auto accidents, including, 
but not limited to:
•	 Wage and productivity losses
•	 Medical expenses, including emergency 

service costs
•	 Administrative expenses
•	 Motor vehicle damage, including the 

damage to property
•	 Insurance premiums and MOD  

increases

According to the National Safety Council’s 
Injury Facts Data, the economic costs per 
death per person is $1,300,000.  For all non-
fatal injuries the cost amounts to $63,500.

The Importance of Story Telling
How do you make an employee understand 
to put their phones away while they are driv-
ing?  How does an employer explain to an 
employee the consequences of distracted 
driving?  How does one explain to another 
the severity of texting and driving?  Certain 
subjects, such as distracted driving, should 
be beyond the “how to” approach in order to 

appropriately affect the learner.  Watching a 
life-like experience promotes learning on a 
deeper level.  

Through a story, you reach past the mind and 
focus on the heart.  You find the emotion in 
a person and engage them.  Learning takes 
place through seeing and feeling, and in turn, 
moves them to apply the scenarios to their 
own life. 

Sample Cell Phone Usage Policy:
Company cell phones are provided to facili-
tate necessary business communication in an 
efficient and economical manner.  Employ-
ees are expected to use cell phones, radios or 
other personal communications devices of 
any type in a safe manner and not allow their 
use to distract from the safe operation of a 
motor vehicle or other equipment.  Employ-
ees are expected to comply with applicable 
Federal, state and/or local laws governing in-
vehicle communications, including any bans 
on use or requirements for the use of “hands-
free” technology while operating a Company 
vehicle or equipment, or traveling in a per-
sonal vehicle while on Company business.

Employees shall:
A. Use a “hands-free” device when avail-

able, even if not required by applicable 
law.

B. Dial sensibly, assess the traffic and, if 
possible, place calls when the vehicle is 
not in motion.

C. Never take notes or look up phone 
numbers while driving.  

D. Be aware of road and traffic conditions 
before placing or receiving calls.  Pull 
over to a safe area, like a parking lot, be-
fore making calls. 

E. Know the features of the cell phone, 
such as speed dial and redial.  

F. Pre-program important and frequently 
dialed numbers.

G. Minimize phone conversations in a 

Distracted Driving

Safety Matters
By Tina M. Wynter

Driver distraction 
presents a serious 

and potentially 
deadly danger.continued on page 10
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However, 
separate from 

the evaluations, 
are “mini 

evaluations” 
going on 

throughout  
the year.

It’s the time of year when many of us be-
gin our annual performance evaluations.  
However, separate from the evaluations, 

are “mini evaluations” going on through-
out the year.  For example, every manager 
at some point will have to occasionally deal 
with a problem employee-uncooperative, 
chronically late, “just getting by” performer.  
Generally unsatisfactory performers usu-
ally represent only a small percentage of 
any team.  However managers and Human 
Resources folks often spend an inordinate 
amount of time with them.  When this hap-
pens, the dependable majority of employees 
are shorted because they fail to receive the 
attention they need and want.  

Honestly, performance problems are not fun 
to address; they can be stressful.  Conduct-
ing performance improvement sessions will 
help problem employees either commit to 
the standards of your company or choose to 
ignore the problem and face the consequenc-
es.  There are two goals of managing per-
formance problems:  Solve the problem and 
maintain the relationship with the employee.  
As the HR professional, you should be pre-
pared with relevant specific data to support 
the problem, focus not on the employee but 
on the problem, get the employee involved in 
the discussion so that it’s on a lecture, and be 
crystal clear on the issue and how it must be 
resolved.

The goal of the performance improvement 
session is to describe the problem, gain the 
employee’s agreement to solve it, and iden-
tify a solution that meets the company’s ex-
pectations.  Below is an example from Nuts 
and Bolts Leadership, we use tardiness as the 
problem, but you could insert whatever the 
issue that you’re addressing:

1. Explain why the meeting was called.  
Identify the specific problem and its 
impact on others. “The attendance stan-
dard for our company is to be at work 
every day on time.  But in the last week, 
you’ve been at least 10 minutes late three 
times.  When you arrive late, customers 
have to wait to be helped and your co-
workers have had to pick-up-the-slack 
for you.”

2. Ask for the employee’s agreement to 
solve the problem. “Because starting on 
time is essential, I need your agreement 
to solve this problem and get your atten-
dance back on track.  Will you agree to 
correct the problem immediately?”  Con-
tinue to step #4 if you get buy-in; go to 
step 3 if the employee fails to agree.

3. Review the consequences the em-
ployee will face if the problem contin-
ues. “What do you think will happen if 
this problem continues?”  “I can’t allow 
anyone to be habitually late because of 
the impact it has on the company and 
their fellow employees.  If this behavior 
continues, my next step will be to initi-
ate formal discipline according to our 
policy manual/handbook.  I don’t want 
that to happen—that’s why we’re having 
this meeting—but it is completely your 
choice because we are going to have ev-
eryone following the rules.”

4. Request an action plan from the em-
ployee.  “So what specifically are you go-
ing to do to solve this problem and make 
sure we do not have to discuss it again?”  
Allow the person to come-up with his/
her possible course of action, but you 
should be prepared to give some simple 

Eliminate the Nightmare of Performance 
Problems with Employees

HR Matters
By Marilyn A. Blake, AU, CRM

continued on page 11
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Claims Matters
By Cheri L. Condee, AU

Winter weather 
conditions 

create hazardous 
situations for  

your company.

Even though the events that create win-
ter weather-related claims only occur 
during the cold season, the claims 

themselves can take months to resolve.  
Winter weather conditions create hazard-
ous situations for your company, your em-
ployees, and others who visit your place of 
business—like your customers.  Claims may 
include: slips and falls, vehicles accidents, 
property damage, and personal injury to 
others.  The four major coverage categories 
for these types of claims are:  General Liabil-
ity, Workers Compensations, Auto Liability, 
and Property.

General Liability Claims involve third par-
ties, which are your customers and others 
that visit your premises or come in contact 
with your personal property.  You can pro-
tect visitors to your facility by taking pro-
active measures to avoid slip and falls with 
good housekeeping and grounds mainte-
nance procedures that keep entrance ways, 
sidewalks, and parking lots clear of ice and 
snow.  Be prepared with the proper equip-
ment and keep supplies on-hand for clear-
ing purposes.  Snow and ice also damage 
your personal property and can be the cause 
of accidents to other parties.

• A customer slipped on ice at the tele-
phone company’s business office entrance.  
They had worked to put chemicals to melt 
the ice, but they had not repeated in the 
timeframe that the manufacturer recom-
mend.  Therefore, they were found to be 
liable. The claim took two years to settle; 
Claim paid $139,824

Workers Compensation Claims: the fol-
lowing claims are a direct result of employee 
injuries while acting within “the course and 
scope of their job”.  A safe workplace for your 
employees involves the same type of precau-
tions you would take for your customers and 
others in regards to winter-weather hazards.  

Even when those safeguards are in place, ac-
cidents occur.

• Employee slipped on icy surfaces, falling, 
he fractured his arm Claim paid: $33,600

• Employee carrying an extension ladder 
and walking on snow and ice, slid and fell 
injuring his knee Claim paid: $38,500

Auto Claims

The following are examples of actual claims 
that were reported during the winter season 
in past years.  Even though there are fewer 
vehicles out on the road when the weather 
turns bad, the number of accidents increase.

• The Insured’s employee slid on ice, and 
lost control of his vehicle, which over-
turned—the vehicle landed on its side/
the employee was not injured. Claim 
paid: $11,118

• The Insured’s employee lost control of 
his vehicle on icy roads responding to 
an outage and struck another vehicle.  
The other passenger was injured and 
sent to the hospital.  She has an attorney 
and while we do not believe the claim is 
worth it, we have a demand of $1.5 mil-
lion. It isn’t settled. 

Property Claims

Ice and snow are reminders of the serious 
damages that winter storms can create.  
Again, from our own files, in past years, the 
following are examples of claims that have 
occurred due to winter weather.

• Ice Storm hit a large area, took down poles 
and lines, power was out in the commu-
nity for more than 10 days. Claim paid 
$350,000 (limits for poles and lines and 
utilities services) but their damage was 
closer to $1 million and FEMA responded 
after the insurance was paid.

Winter Weather Hazards and Claims

continued on page 11



CONGRATULATIONS!!
Kitchen Fire Prevention - Fall 2014

Thanks to all of the participants in Telcom’s Fire Safety Art Contest.  We had quite a few submissions from kids ranging from 4 years old 
to 14 years old.  They were all very nicely done, and we wish we could use them all.  However as a staff, we chose the following winners 
by age category.  The winners will also be posted on our website - www.TelcomInsGrp.com. 

Congratulations to the following:

1st Place  
Katie Louviere [SJI]

2nd Place (Tie)
Lucas Watts 

[Horry Telephone  
Cooperative]

2nd Place (Tie) 
Lilly Brae Ducan 

[Wilson Communications]

3rd Place
Brynna Allen 

[Wilson Communications]

1st Place 
Evan Louviere [SJI]

2nd Place 
Journey Johnson 

[Cap Rock Telephone 
Cooperative]

3rd Place (Tie) 
Jackson Hake 

[Wilson Communications]

3rd Place (Tie) 
Lola Stow 

[KanOkla Telephone 
Association]

1st Place 
Kennisyn Dorsche  

[Central Texas Telephone 
Cooperative]

2nd Place 
Alexis McCarter 

[Wilson Communications]

3rd Place 
Jeremiah Smith 

[Wilson Communications]

Under 8

11-14 years old

8-10 years old

(Prizes:  1st place $100; 2nd place $75; and 3rd place $50 by age category)
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Snowman Ornaments Craft

What you need to make this adorable craft:
•	 Small tealight, make sure they are flat on top, some have indents 

around where the bulb is.
•	 Mini 1/2” pom-poms, use holiday colors to make it more festive
•	 Chenille pipe cleaners, again choosing holiday colors will make it 

more festive
•	 Ribbon
•	 Glue gun
•	 Black Sharpie or paint pen
•	 Ornament hanger or piece of thin cord

How to make this adorable craft:
1) Cut a piece of pipe cleaner 2 1/4” long.  Center it on the top of the 

tea light and glue only the ends to the sides of the tealight.  You 
want to be able to thread an ornament hanger or piece of cord 
under the top of the earmuff! Next glue a pom pom right below the 
ends of the pipe cleaners. Make sure the glue is right next to that 
pipe cleaner so that the pom pom covers it.

2) Take a small 2 inch piece of ribbon and tie it in a knot and glue at the bow to the base of the 
tealight.

3) Using the Sharpie permanent marker or black paint pen, make the snowman’s eyes and smile. You 
could also use those little googly eyes on this craft.

4) YOU ARE DONE!  Just push the switch on the back of the tealight and your snowman’s nose lights 
up! Just way too cute!

Check-Out These Holiday Websites!

www.noradsanta.org 
(track Santa)

www.northpole.com 
(Santa’s secret village of kids activities)

www.claus.com 
(check out your naughty and nice rating)

www.santaclaus.com 
(email Santa)

www.merry-christmas.com (Santa Cam)

Hanukkah, the “Festival of Lights,” starts on the 25th 
day of the Jewish calendar month of Kislev and lasts 

for eight days and nights. In 
2014, it begins at sundown 
December 16th with 
blessings, games, and festive 
foods, Hanukkah celebrates 
the triumphs--both religious 
and military--of ancient 
Jewish heroes.  It ends at 
sunset on December 24th. 

The Festival of Lights

Fun Facts



Risk Management Matters
Volume 28, Fourth Quarter 2014

9

Holiday 
Recipe
Christmas Sugar Cookies

Make them plain, or let the kids 
decorate with Christmas sprinkles or 
candies. Most of all,  have fun making 
and eating them together.

Ingredients:

2 3/4 cups all-purpose flour
1 teaspoon baking soda
1/2 teaspoon baking powder
1 cup butter, softened 
1 1/2 cups white sugar
1 egg
1 teaspoon vanilla extract 

Directions:

1. Preheat oven to 375 degrees F (190 degrees C). In a small bowl, stir together flour, 

baking soda, and baking powder. Set aside. 

2. In a large bowl, cream together the butter and sugar until smooth. Beat in egg and 

vanilla. Gradually blend in the dry ingredients. Roll rounded teaspoonful’s of dough 

into balls, and place onto ungreased cookie sheets. 

3. Bake 8 to 10 minutes in the preheated oven, or until golden. Let stand on cookie 

sheet two minutes before removing to cool on wire racks.

Makes: 4-dozen cookies   

        

Enjoy!
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employee’s working to restore service; fuel to run genera-
tors; and hiring contractors to replace poles and lines. 

Now that you have considered the importance of this type 
of coverage, there are resources available to help you de-
termine what limit of business income may be appropri-
ate for your company. Business Income Worksheets are 
available from most major insurance companies. Real 
property values are fairly easy to obtain or predict, but 
business income tends to be more technical in nature and 
does require input of past, current, and future financial 
data. Some companies may choose to set a rough esti-
mate of their limit as 1/12 of annual revenue, planning for 
down time of 30 days or less. However, it may take more 

time than realized to get back on track following a ma-
jor event. Every business should operate with a business 
continuity plan and plan for a major loss or catastrophic 
disaster and how you would respond... In the event your 
company does have a loss, keeping accurate records from 
the beginning will be a vital part of any business income 
or extra expense claim.  

If you would like more information on this topic please 
contact Telcom Insurance Group (TIG@telcominsgrp.
com) or your Telcom Representative directly. We are here 
to be a helpful resource for any insurance or risk manage-
ment topic.

Underwriting Matters
continued from p.3

Presidential Matters
continued from p.2

Safety Matters
continued from p.4

inception in 1982.  There are 39 member telecommunica-
tions companies of the NTCA, as well as NTCA, that owns 
the Company.  Another influence has been maintaining an 
all encompassing approach of insuring all lines-of-business 
in all states and offering up to nine insurance markets to 
quote our insureds and provide multiple options…not just 
one, when they desire to shop their insurance.  Many of our 
competitors have come and gone since 1982.  They have 
entered and exited states and product lines.  There will be 
more that will do the same in the future, but we believe that 
when it is a matter of trust, the Telcom Insurance Group 

will always prove to be most trustworthy because of our 
significantly different business model.

As we enter the Holiday Season, once again I thank you for 
your support and wish you all much happiness and good 
health.  With personal visits not always being possible when 
the end of the year hustle and bustle starts, this newsletter 
is our best opportunity to wish all of you a happy, healthy, 
and prosperous Holiday Season from our family to yours; 
we wish you the best!  

moving vehicle so as to ensure full attention is devoted 
to driving.

These are some examples and are not to be all-inclusive.

Telcom is Here to Help
With emotionally charged topics, storytelling can make an 
impact on employees beyond the standard “how to” and 
“what not to do” training method.  Distracted driving is a 
serious issue in the US and costs billions of dollars to in-

dustry each year, not to mention the lasting impact it has 
on the individuals who have lost loved ones to distracted 
driving.

Telcom has several videos regarding distracted driving and 
some other sample cell phone use policies.  If you would 
like one to present at an upcoming safety meeting, please 
contact Tina Wynter at 301.222.3206 or TMW@TelcomIn-
sGrp.com.
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HR Matters
continued from p.5

Claims Matters
continued from p.6

solutions also i.e. setting your clock 30 minutes earlier.
5. Reinforce the employee’s commitment and then 

close.  “Good this is a serious issue and it requires your 
immediate attention.  I expect that you’ll put your plan 
into action starting tomorrow and for every day after-
wards.  Agreed?  I know you can accomplish this goal.”

6. Immediately follow-up by giving a written sum-
mary of both the session and the action plan to the 
employee.  

7. Monitor the action plan to ensure correction.  If the 
employee corrects the problem, recognize him/her for 
their success.  If he/she doesn’t follow-through, then 
you’ll have to implement more serious steps in our dis-
ciplinary process.

This is just an example of some of the resources Telcom 
Insurance Group provides to our D&O Employment Prac-
tices policyholders. Contact us at TIG@telcominsgrp.com, 
if you’d like more information.

• Winter storm caused loss of power and network shut-
down Claim paid: $55,000

• Snow buildup on roof drain causing water damage from 
by leaking through ceiling of the office Claim paid: 
$36,400

• Snow load damage to microwave antenna Claim paid: 
$63,950

While we do not have control over any weather-related 
hazardous conditions, we definitely can reduce the pos-
sibility of accidents and their associated costs, and per-
haps even avoid most of them altogether by being aware 
of those conditions that create hazards and planning for 
ways to mitigate them.  So, as the weather becomes un-
predictable, the precautions that prevent these claims be-
come even more important to you.

Telcom Insurance Group has many resources to support 
your company’s risk management and help you anticipate 
claims before they happen.  The following information is 
available to all NTCA members, including the Risk Man-
agement Matters newsletter and the lending library of Risk 
Management Videos.  In addition to these tools, Telcom 
provides information and help with all claims matters for 
our policyholders.  If you have any questions or need ad-
ditional information for any claims matters; please visit 
the Telcom website at www.TelcomInsGrp.com or call 
800-222-4664 and ask for Cheri, (ext. 1082), or Marilyn 
(ext. 1085).  Let’s just enjoy the snow and work together to 
protect our company, our employees, our customers, and 
our vendors from having winter-related claims.
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We would like to welcome the following 
new members to our Telcom P&C and/or 
D&O family: Central Transport Group, 
LLC (MN); Fail Telecommunications 
Corp. (MS); Ballard Rural Telephone 
Coop. Corp. (KY); Piedmont Rural 
Telephone Coop. (SC); LIT Networks, 
LLC (AL); and Arapahoe Telephone 
Co. (NE). 

Upcoming Holidays:  Our offices will 
be closed on Thursday and Friday, 
November 27-28 for the Thanksgiving 
Holiday.  We will also be closed on 
Thursday and Friday, December 25-
26 for the Christmas Holiday. Please 
report all claims directly to the carrier.  
If you need claims reporting phone/fax 
numbers, please dial our main line at 301-
220-3200 for a complete listing.

We offer our Congratulations to the following Telcom family members:
o Toney and Terri Prather (TotelCom) recently welcomed their first 

grandchild, Travis. 
o Texas Lone Star Network, announced Steve Singletary (Taylor 

Telephone), Kirk Petty (Santa Rosa Telephone), and Charlie Cano 
(Etex Telephone) as new Board members.

o Congrats to Steve Sackrider on his upcoming retirement and to Jeff 
Wick on his new position as GM. 

o Tom Edens at CP Tel in Louisiana has a new granddaughter, 
Emmerson Jane Laurence.

o Melissa Eckert, in our office, is retiring at the end of November.  
Enjoy!

o Kristi Foreman at Cordova Telephone recently had a baby boy. 
o Cindy Jamison, Baltimore Spine, recently became a grandma for the 

first time to Margot Jean. 

We offer condolences to the following Telcom family members:
o The family of John Staurulakis (JSI) on his passing in October. 
o Craw-Kan Telephone family on the passing of Frank Dunnick, who 

was the Secretary/Treasurer of their Board for 32 years. 
o Marcia Duerksen, wife of Loren of Diller Telephone, recently lost her 

Dad. 

Telcom Matters


