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GREAT AMERICAN INSURANCE COMPANIES

Claims Reporting Instructions

During the policy period if a D&O, EPLI or Fiduciary claim is first made against you, you must give Great American Insurance written notice as soon as practicable, but in ANY event prior to the end of the policy period.
Even if you become aware of an alleged wrongful act that MAY give rise to a claim (i.e. EEOC or Dept. of Human Affairs filing), you must also report this potential claim to Great American Insurance in writing as soon as practical.


Written notice should include policy number, name of insured, name of claimants, and a full description of the events that may give rise to the claim.

NAME:   

POLICY PERIOD: 
POLICY NUMBER: 


Mail all claims and potential claims in a manner that the delivery of the notice can be confirmed to:
OVERNIGHT/EXPRESS MAIL ADDRESS
Great American Insurance Companies

Executive Liability Division
Claims Department 
1515 E. Woodfield Rd., Suite 500
Schaumburg, IL 60173


Because it’s always been a matter of trust, Telcom Insurance Group and Great American insurance companies will be there for you in the risk management process! Simply follow the instructions listed above and you will find that your claim will be handled with the utmost of care. 

STEP 1:   PAY ATTENTION TO THE CLAIM REPORTING REQUIREMENTS IN THE POLICY





STEP 2:  WHAT INFORMATION TO REPORT 





AVOIDING EXPOSURES AND RISK MANAGEMENT





STEP 3:  WHERE TO REPORT INFORMATION











6301 Ivy Lane, Suite 506  Greenbelt, MD 20770  *  www.TelcomInsGrp.com  *  800-222-4664


