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Claims Reporting Instructions


	STEP 1: Contact GREAT AMERICAN INSURANCE COMPANY as follows

	

	Property/General Liability/Crime/Auto
Acord Form Fax No: 888-223-1317

	
Or, Phone No: 877-836-1555

	Workers Compensation ONLY
Phone No: 877-836-1555

	

	STEP 2: IDENTIFY YOURSELF with your Company Name

	

	Company Name
Your Company Name

	

	STEP 3: ASK THE OPERATOR TO VERIFY YOUR COMPLETE ADDRESS

	

	STEP 4: IDENTIFY THE CLAIM

	

	STEP 5: VERIFY YOUR POLICY NUMBER

	

	Policy Period
Policy Effective Date-Policy Expiration Date

	

	Deluxe Property
Policy Number

	General Liability/Crime
Policy Number

	Auto/Garage
Policy Number

	Workers Compensation
Policy Number

	Excess
Policy Number

	

	

	and finally...if additional assistance is needed, contact:

	

	Telcom Insurance Group

	Cheri Condee, Claims Specialist

	800-222-4664x1082

	301-474-6196 (fax)

	clc@TelcomInsGrp.com


