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Customer Service Tips

	Video Name
	Description
	Video/ CD
	Length

	Attitude: Little Thing/Big Difference
	Attitude: A Little Thing That Makes a Big Difference is an inspiring video that challenges you to improve life results by positively gaining control over your attitude, in any environment. With help from the dramatic scenarios presented in this video, you can take action against your worst enemy, a bad attitude. You will also learn how to help other employees improve their attitudes both at work and at home.
	Video
	26:00 Minutes

	Communicating With Customers
	Learn how customer service involves more than just a smile, and understand the importance of customer service.
	Video
	17:00 Minutes

	Conflict Resolution
	If you do not take the right tactic to resolve conflict, the outcome may be worse than the problem.  Conflict can escalate quickly if not diffused or resolved.  If handled properly, conflicts can build teamwork and strengthen working relationships.  By using methods like competition, accommodation, avoidance, compromise, and collaboration, conflict resolution can be a positive learning experience.
	Video
	9:37 Minutes 

	Conflicts, Conflicts
	Learn practical skills that promote cooperation and understanding. This video demonstrates techniques that you can use to avoid conflicts. You will also learn how to use assertiveness skills to move conflicts to a resolution.
	Video
	19:00 Minutes

	Customer Service:

 You’re In Control
	Gives suggestions on how to deal with difficult customers in person and over the phone.
	Video
	25:00 Minutes

	Make the Phone Work for You
	Learn tips on how to develop good phone manners, deal with telephone complaints and solve common phone problems. 
	Video
	12:00 Minutes

	Making Your Point without Saying a Word
	You can communicate more effectively by mastering the subtle visual and vocal aspects of presenting yourself by learning how to send the right nonverbal signals at the right times.  You’ll get expert advice on how to use gestures, posture, eye contact, tone of voice, and facial expression to get your ideas across-and get the results you want.  
	Video
	27:00 Minutes

	The Customer Service Connection
	This program is designed to ensure that everyone who works with customers understands both sides of the customer service connection.  Learn to greet, listen, observe, evaluate and respond, manage rushed and overly-busy situations, resolve customer complaints, handle angry and manipulative customers and more.
	Video
	26:00 Minutes


Resource Library

· Outstanding Customer Service – The Key to Customer Loyalty
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