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Communication Skills

	Video Name
	Description
	Video/ CD
	Length

	Attitude: Little Thing/Big Difference
	Attitude: A Little Thing That Makes a Big Difference is an inspiring video that challenges you to improve life results by positively gaining control over your attitude, in any environment. With help from the dramatic scenarios presented in this video, you can take action against your worst enemy, a bad attitude. You will also learn how to help other employees improve their attitudes both at work and at home.
	Video
	26:00 Minutes

	Bringing Out the Leader in You
	Leading is a dynamic process, an attitude, a set of behaviors you can learn!  You already have the keys to leadership inside of you, vision, self-discipline, energy, competence, and compassion. Learn what it takes to be a leader--how to adjust your style to meet every challenge, how to inspire followers, how to get people involved and committed to a goal--and more.  
	Video
	23:00 Minutes

	Communicating With Customers
	Learn how customer service involves more than just a smile, and understand the importance of customer service.
	Video
	17:00 Minutes

	Communication Skills
	Observe a safety meeting emphasizing the importance of listening and speaking on the job, and ensuring that messages are received and acted upon.
	Video
	05:30 Minutes

	Conflicts, Conflicts
	Learn practical skills that promote cooperation and understanding. This video demonstrates techniques that you can use to avoid conflicts. You will also learn how to use assertiveness skills to move conflicts to a resolution.
	Video
	19:00 Minutes

	Customer Service:

 You’re In Control
	Gives suggestions on how to deal with difficult customers in person and over the phone.
	Video
	25:00 Minutes

	Delivering Successful Presentations
	Learn how to prepare, practice, and deliver convincing presentations.  Shows step-by-step the proven tips and techniques that effective, successful presenters use to make their point.  
	Video
	28:00 Minutes

	Giving and Receiving Criticism
	Communication expert Jean Lebedun tells you how you can positively learn from one of the most sensitive facets of communication...criticism. You'll learn tactics for staying neutral when delivering criticism, plus a three-step formula for receiving criticism professionally--without getting angry or defensive.
	Video
	28:00 Minutes


	Video Name
	Description
	Video/ CD
	Length

	Making Your Point

 without Saying a Word
	You can communicate more effectively by mastering the subtle visual and vocal aspects of presenting yourself by learning how to send the right nonverbal signals at the right times.  You’ll get expert advice on how to use gestures, posture, eye contact, tone of voice, and facial expression to get your ideas across-and get the results you want.  
	Video
	27:00 Minutes

	The Customer Service Connection
	This program is designed to ensure that everyone who works with customers understands both sides of the customer service connection.  Learn to greet, listen, observe, evaluate and respond, manage rushed and overly-busy situations, resolve customer complaints, handle angry and manipulative customers and more.
	Video
	26:00 Minutes

	The Straight Scoop on E-Mail
	Discusses e-mail etiquette, privacy and how to protect the rights of everyone in the workplace
	Video
	22:00 Minutes


Resource Library

· Attitude the Choice is Yours
· Loose Lips Sink Ships
· Telephone Techniques
· The Art of Giving and Receiving Feedback
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